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An Exploring Study on the Difference of Smart-phone Usage by Generation
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(Pukyong National University)

Abstract

The purpose of this research is to investigate the difference in the usage of smartphone according to
generation. Based on the previous research, the difference was analyzed as independent variable, usefulness
and ease as a dependent variable. For this purpose, 80 adults and 20 teenagers living in Korea were
randomly sampled and 100 surveys carry out using the SPSS 22.0 program. The results of the research are
as follows. First, it is analyzed that there is a difference in usefulness according to the use of smartphone
in daily life by generation. Second, it is analyzed that there is a difference in easiness of using
smartphone in daily life by generation. Third, the most favored factor is the function of the new product
and the lowest consideration factor is the price when purchasing smartphones. Fifth, it is analyzed that
there is a difference in purpose of using smartphone in daily life by generation. Especially, SNS and
information search were the most common in all generations, and learning and smart banking were the
least.
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<Table 1> The ratio between generations

Generation Personnel(N) Ratio(%)
Teenager~20s 40 40
30s~40s 40 40
Above 50s 20 20
Total 100 100

<Table 2> Variable description & Reliability

Variable . . |
Variable description Cronbach's a
name
Dependent  Finding information through
variable  smartphones is useful for business.
Finding information through
smartphones is useful for life.
It is easy to navigate information
. .842
from my job to smart phones.
Usefulness - - - -
It is easy to navigate information
from my life to smart phones.
I often use smart phones in my
learning and work.
Dependent
P . I often use my smartphone.
variable
I like to use my smartphone
everyday.
T've been all night trying to use my
776
. smartphone.
Easiness 1 prefer the latest smart phone.
I have a long time to use my
smartphone.
I know how to use smart phones..
Independent
p. Teenager~20s
variable
. 30s~40s
Generation
Above 50s
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<Table 3> Usefulness in generations

N Mean SD F Scheffe
Teenager2 40 1978 275
Osa
30s~40sb 40 20.28 3.17 419" b >c
Above
2 17. .
505 0 7.50 5.37
p< .05
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<Table 4> Ease of use in generations

N  Mean SD F Scheffe
Teenager~
20sa 40 2213 482 2 b
30s~40sb 40 1950 440 1386 a, b >c
Above
2 15. .
Sose 0 1535 5.07
p< .001
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<Table 5> Considerations for preference factors
for buying smart phones between
generations (n=100)

Teenage 305408 Above Total
Generation 208 30s
Case percent
Price 2 (2%) 6 8 (8%) 16 (16%)
(6%)
Desi 12 6 0 (0%) 18 (18%)
g 12%)  (6%) ° ’
New | 10
0, 0,
product (18%) 15 (15%) (10%) 43 (43%)
features
Brand 8 (8%) 13 (13%) 2 (2%) 23 (23%)
40 20 100
Total 40 (409
ol goopy 40 GO g0 (100%)

4. ADIEE SE5X9| Mg Afol

Al EgZ Ao gt <
AL <Table 6>2 ZEH:} AA o2 100 =
10t~20t]2] ArtEE FQo B854 SNS7F
370930%) %  7H =Ska, AntERFo]
17(4.27%) 2 71 Sokch 30ti~40t o] AwpEE
T2 FEHAS AR 40(10.05%)F 7HE
Ek TVAIO] 12 (3.02%)= 7P Stth 50
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92(23.11%)% 7 =931 TVAIH o] 34 (8.54%)
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[‘H-l

<Table 6> Considerations for purpose of utilization
smart phones between generations

Teenager Above
205 30s~40s 505 Total
Case percent
Learning 19 20 4 43
W (477%)  (5.03%)  (1.00%) (10.80%)
37 21 13 71
SNS (%)
9.30%)  (5.27%)  (3.27%) (17.84%)
Information 34 40 18 92
Retrieve
v B39 (1005%)  (452%) (23.11%)
Game (% 25 17 7 49
et 6.28%)  (427%)  (1.76%) (1231%)
Shopping 25 23 8 56
W (628%) (5.78%)  (2.01%) (14.07%)
—_ 19 12 3 34
O 477%)  (3.02%)  (0.75%)  (8.54%)
Smart 17 26 10 53
banking
v (2T (653%)  (251%) (1332%)
176 159 63 398
Total (%)
(44.22%) (39.95%) (15.83%) (100%)
V. 22 & HA
1. 48
ol QAT ARE BAA T pe AR
& QglTh A, AU aBelge Anle
E Agol wE 4840 FEAez Aot 3)
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Pk 28 oulaa b Aow W 5
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