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Abstract

In spite of consistent increase of world ship-repair demand, ship-repair business of our country is mostly
operated by small enterprises. Recently, the importance of manpower resources management and personal
competence has been highlighted in ship-repair business.

This study hypotheses are presented as follows. First, identify how job satisfaction, job involvement, and
job performance are affected by individual competency of ship-repair workers. Second, identify how job
performance is affected by job satisfaction and job involvement of ship-repair workers.

As a result of hypothesis test through regression analysis, a hypotheses between Individual competency
and job satisfaction was adopted as a whole in terms of knowledge competence, skill competence and
attitude competence. A hypothesis between Individual competency and job involvement was adopted in
terms of knowledge competency, skill competency and attitude competency. In a hypothesis between
individual competency and job performance, knowledge competency and skill competency were adopted but
attitude competency was dismissed. A hypothesis between job satisfaction and performance and that
between job involvement and performance were adopted.
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<Table 1> Questionnaire configuration

Variable Composition | Scale
Knowledge
Individual Skill a 118
competency
Attitude 7 point
Job satisfaction b 1-6 scale
Job involvement c 1-6
Job performance d 1-8
Sex
Age
General o 14 nominal
characteristic Employment scale
history
Rank
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<Table 2> Questionnaire configuration

Division Content of hypothesis
. . | Job satisfaction is affected by individual
Hypothesisl . .
competency of ship-repair worker.
. . |Job involvement is affected by individual
Hypothesis2 . .
competency of ship-repair worker.
Job performance is affected by
Hypothesis3 | individual competency of ship-repair
worker.
Hypothesisd Job.perf(.)rmance i§ affec.ted by job
satisfaction of ship-repair worker.
Hypothesiss J.ob performance is' affect.ed by job
involvement of ship-repair worker.
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<Table 3> Respondents characteristics
o P
Division Frequency e(f;;nt
Sex man 250 89.3
women 30 10.7
Total 280 100
under 25 years 8 2.9
26 to 35 years 20 7.1
Age 36 to 45 years 28 10.0
46 to 50 years 54 19.3
over 51 years 170 60.7
Total 280 100.0
under 2 years 8 2.9
Employ 2 to 5 years 14 5.0
ment 6 to 10 years 20 7.1
history 11 to 15 years 58 20.7
over 16 years 180 64.3
Total 280 100.0
clerk 90 32.1
supervisor 76 27.1
Rank section manager 56 20.0
general manager 42 15.0
director 16 5.7
Total 280 100.0
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<Table 4> Factor analysis result of individual
competency
Measurem 1 Factozr 3 Comm
ent item | owloder) | (attitude) | (skily | "
Knowledge2 862 280 158 | 845
Knowledgel 853 282 108 | 818
Knowledge3 833 303 208 | .829
Knowledged 790 273 299 | 789
Knowledge 754 202 431 | 795
Knowledge6 708 345 294 | 707
Attitude2 237 859 200 | 834
Attitudel 275 841 178 | 815
Atituded 332 773 267 | 779
Attitude3 248 769 252 | 708
Attitude6 318 720 292 | 705
Attitude7 276 693 367 | 691
Skilll 188 253 862 | 842
Skill2 221 278 848 | 845
Skill3 287 276 828 | .844
Skill4 265 274 785 | 762
Coefgciem 944 933 | 929
Ch:rjjirei“i 9.455 1671 | 1481
Dispersion | 59 33 10.445 | 9.257
(%)
‘ifgﬁgl/?)la 78.735

KMO measurement=0.937 yx2=4,233.965 df=120
p=.000
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<Table 5> Factor analysis result of Factor
analysis result of job satisfaction,
job involvement

Measurement 1 Factor 5 Corpm
ttem (stisfaction) | (involvement) | "™
Satisfaction2 .861 371 879
Satisfaction] 853 395 884
Satisfaction3 852 322 .830
Satisfactiond .827 373 .823
SatistactionS 7196 476 .861
Satistactiond 743 412 722
Involvement5 294 874 851
Involvement4 344 .827 .801
Involvement1 383 .826 828
Involvement6 421 .806 .827
Involvement2 472 761 .802
Involvement3 470 745 776
a Coefficient 959 953
Characteritic 8.773 1111
value
Disi’;:)si"“ 73.106 9255
Accuzgl:;ation %2361

KMO measurement=0.960 y2=3,800.057 df=66
p=-000
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<Table 6> Factor analysis result of job
performance
Factor
Measurement item Community
1(performance)
Performance6 901 811
Performancel .864 747
Performance3 .860 740
Performance8 851 7125
Performance4 .847 718
Performance7 .836 .699
Performance5 821 .673
Performance2 .801 .641
a Coefficient 944
Characteristic value 5.753
Dispersion(%) 71911
Accumulation(%) 71911

KMO measurement=0.929 x2=1,862.552 df=28
p=-000
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<Table 7> The result of regression analysis

between individual competency and
job satisfaction

Non-standardize | Standardized
Division d coefficient coefficient t P-value
B S.E. B

Constant '2‘1‘:’6]5' 052 000 | 1.000
Knowledge 319 .053 319 6.709 .000
Attitude 287 .053 287 5472 .000
Skill 232 .053 232 4412 .000

R2=0.238 F=28.786 p=0.000

a dependent variable : job satisfaction
*p<0.1, **p<0.05
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<Table 8> The result of regression analysis
between individual competency and
job involvement

Non-standardize | Standardized
Division d coefficient coefficient t P-value
B S.E. B
Constant ;413 2 .055 .000 | 1.000
Knowledge 352 .055 352 6.441 .000
Attitude .169 .055 .169 3.086 .002
Skill .144 .055 144 2.632 .009
R*=0.173 F=19.310 p=0.000

a dependent variable : job involvement

*p<0.1, **p<0.05
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<Table 9> The result of

regression analysis

between individual competency and

job performance

Non-standardize | Standardized
Division d coefficient coefficient t P-value
B S.E. B

Constant '1'1‘25' 053 000 | 1.000
Knowledge 367 .053 367 6.895 .000
Attitude 276 .053 276 5.188 .000
Skill .074 .053 .074 1.392 .165

R>=0.217 F=25.467 p=0.000

a dependent variable : job performance

*p<0.1, **p<0.05
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<Table 10> The result of regression analysis
between job satisfaction and job
performance

Standardized
coefficient t

8

Non-standardized
P-val

ue

coefficient

B
-6.9E-19

Division

S.E.

Constant .056 .000 | 1.000

Job
satisfaction

372 .056 372 6.681 | .000

R*=138 p=0.000
a dependent variable : job performance
*p<0.1, **p<0.05

F=44.641
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