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Understanding Informal Learning in the Workplace of Working Female

Marriage Immigrants of Door-to-Door Cosmetics Sales

Sin-Young PARKT

(Donga University)

Abstract

The purpose of this study is to investigate how female marriage immigrants have developed their career
by experiencing informal learning from three resources; employee training, colleagues, and customers. The
study conducted in-depth interviews with 15 female marriage immigrants, and the results are as follow.
First, the motive of working female marriage immigrants for getting a job in the field of door-to-door
cosmetics sales includes “economic difficultyties” and “becoming a recognized career woman”. Second,
there are four paths to learning in the workplace of female marriage immigrants: “learning from education
every day in-house training”, “learning from close coworkers who is having a good the results of
business”, “learning from customers”, and “self-directed learning”. The female marriage immigrants learned
the following through in-house training: “ingredients and functions of cosmetics,” “how to maintain a neat
appearance and provide a kind service for customers,” “how to converse with customers,” and “how to put
on make-up”. They learned through learning from close coworkers who is having a good the results of
business: “how to develop a regular customer base,” and “promoting products by directly visiting
customers”. Through the interaction with customers, they learned “how to acquire life information during
small talks” and “how to help each other with difficulties and challenges.” Additionally, they learned “how
to acquire their own know-hows” through self-directed learning. Third, the participants of the study were
gradually changing while working. The manifestation of their change was grouped into the following
categories: by “changes in oneself” and “changes in the surrounding environment.” As for the changes in
oneself, there are four types of changes: “grooming and loving themselves”, “having economic power and
confidence”, “having become diligent, meticulous, and patient”, and “having a new dream”. As for the
changes in the surrounding environment, there are two changes as follows: “husband is becoming
supportive” and “family members are proud of me”. Fourth, the result of the study showed that working as
a door-to-door cosmetics sales counselor for female marriage immigrants signifies the transformation from a
mere immigrant into a great, confident career woman.

Key words : Door-to-door cosmetics sales, Working female marriage immigrants, Workplace, Informal learning
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<Table 1> General characteristics of participants
Korea Service | Monthly Child
Participant Age Education Country of origin | residence | career income
(year) (year) | (manwon) | (number)
Participant 1 20s High school graduate Vietnam 10 4 800 2
Participant 2 30s Junior college graduate Han Chinese 8 3 400 2
Participant 3 30s University graduate Vietnam 7 2 130 2
Participant 4 30s University graduate Vietnam 12 2 100 2
Participant 5 30s Junior college graduate Han Chinese 10 3 100 2
Participant 6 30s University graduate Korean Chinese 9 3 200 2
Participant 7 30s Junior college graduate Han Chinese 9 2 100 2
Participant 8 30s High school graduate Han Chinese 10 3 100 2
Participant 9 30s Junior college graduate Vietnam 6 2 160 2
Participant 10 | 30s University graduate Mongolia 11 2 130 2
Participant 11 | 40s University graduate Korean Chinese 12 2 90 2
Participant 12 | 30s University graduate Mongolia 9 2 150 2
Participant 13 | 30s University Quit Korean Chinese 8 4 200 1
Participant 14 | 40s High school graduate Vietnam 11 2 80 1
Participant 15 | 40s University graduate Vietnam 6 1 380 1
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