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Abstract

The purpose of this study is to: First, identify how job satisfaction is affected by organizational climate
of container terminal. Second, identify how customer orientation are affected by organizational climate of
container terminal. Third, identify how customer orientation is affected by job satisfaction. To confirm this
purpose, four research hypotheses were set up and surveyed. The results of the factor analysis for
organizational climate were categorized as communication, reward orientation and goal control. The results
of the factor analysis for job satisfaction were categorized as internal reward and external reward.

As a result of hypothesis test through regression analysis, a hypothesis between organizational climate
and job satisfaction was adopted as a whole in terms of communication, reward orientation and goal
control. A hypothesis between organizational climate and customer orientation was adopted in terms of
communication, reward orientation and goal control. In a hypothesis between job satisfaction and customer
orientation was adopted as a whole in terms of internal reward and external reward.

Key words : Organizational climate, Job satisfaction, Communication, Reward orientation, Customer orientation
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Variable

Composition

Scale

communication

Organizational reward
climate orientation

a 1-14

goal control

Job internal reward

b 1-6

satisfaction | external reward

c 1-6

Customer customer
orientation orientation

d 15

point
scale

age

General
characteristic

employment history e 13

rank
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<Table 2> Respondents Characteristics
Division Frequency szf;)e)nt
Total 280 100
under 25 years 60 214
26 to 35 years 90 32.1
Age 36 to 45 years 50 17.9
46 to 50 years 40 14.3
over 51 years 40 14.3
Total 280 100.0
under 2 years 54 19.3
Employ 2 to 5 years 86 30.7
ment 6 to 10 years 55 19.6
history 11 to 15 years 35 12.5
over 16 years 50 17.8
Total 280 100.0
clerk 88 314
supervisor 78 27.9
Rank section manager 58 20.7
general manager 42 15.0
director 14 5.0
Total 280 100.0
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<Table 4> Result of Regression Analysis between

uE o otk organizational ~ Climate and internal
Reward of Job Satisfaction
<Table 3> Result of Correlation Analysis
Non-standard .
Division)| COM | REO | GOC | INR | EXR | cUO ized Standardized
COM | Division coefficient coefficient t P-value
REO | .000 1 8 |SE 8
-3.52E-
Goc | 000 | 000 | 1 Constant 046 000 | 1.000
INR |.330(%%)| 315(+%) | 265(*) 1 20
EXR | 335()| .345(%) | 288¢)| 000 1 COM 330 |.047 330 7.322 | .000
CUO |.478(**)| .490(**) |.342(**)|.510(**)|.650(**) 1 REO 315 | .047 315 7.261 .000
- (**) a correlation coefficient is noted at level of p<0.01. GOC 265 |.047 265 6.230 | .000
- COM: communication ; REO: reward orientation; GOC: =046 F7=60.12 0,000
goal control; INR: internal reward; EXR: external reward; =0.465 e p=0
CUO: customer orientation a dependent variable : job satisfaction
*p<0.1, **p<0.05
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<Table 5> Result of Regression Analysis between

organizational Climate and external
Reward of Job Satisfaction
Non—'standard Standardized
L ized .
Division . coefficient t P-value
coefficient
o3 S.E. s
Constant 3'42717E .049 .000 | 1.000
COM 335 |.049 .335 6.321 | .000
REO 345 1.049 345 6.901 | .000
GOC 288 |.049 288 5410 | .000

R>=0.501
a dependent variable :
*p<0.1, **p<0.05

Fat=66.02  p=0.000
job involvement

EFIAFE Aund 2218979 3714 &
ol T HAAT(L=0345)°] 7FF =A UERES
A ARk Qe HAk TP & TS
s AoF A H S

o 7k 39

il

714 3 "oy Ewude 2AEVIE 1L
M) Aol Gk vlH Zol A7t
A 38 AR % FIAERY 32t
2t}

@ ATy

=B+ Bixy +Boxa+ Byxz + &

- 1787 -



1

[e]
k]

pul

o]

]

-

o

5171

°

A77Hd 45 A

W4 ol
Bo+ Bixy T Baxy t e
Xo - %A wA

et 7Hd 4] A4

Kol
=

= .

P-value

To
<N
el

g

t

and Customer

1

2

Climate
coefficient

Standardized

ized

organizational
coefficient

Orientation

Von-standard

B], ﬁQ: ﬁ3 E—Zr:(ﬂ;qﬁ]‘/l:)

<Table 6> Result of Regression Analysis between
Division

Rom 1 Ayt <Table 653 2th.

0
ojpy
i
=0
)
~
o
"
o
Sle|lole
=SR-SR =
HR=-SR=-NR=
I N
o | | =
S | = | 0|
S ||| x
S| o] S| —
===
0| o | o
= | &S|
R I A e
Gl @ ol a9
Il & || Q| &
uilf @ |2 |=
23
0| o | o
2 Q||
NS T |
—
;
=
1=}
S| =29
215|830
s | O|l~|O
Q

and Customer

Satisfaction

Orientation

<Table 7> Result of Regression Analysis between
Job

Qom 7 A <Table 7> 2},

=gus

=0.000
0.7620] 2. &2

p=

Ea i
T

: job involvement

241.393

] A

Fk
3 9]

a dependent variable

*p<0.1, **p<0.05
o

ER A

R>=0.762

[}
= L oo
A= (==}
N EREE
[=®
o | D
(=] < | A
- S |
R
w =
N5
g2 213
gE |® R
g8
A Q
e 3 o o on
S 9 5
S 0 .~
7 N g 2 _|e 2
g 3|78 <=8
> -
g k=
= 3
RZ % ||
2 Cll i
A O
= =K 9| E
LE AL Bk
ol 5o - offy
Fo) ﬂ WIA._l J_,ND
o ~5 N
) w )
X ™ iy
Na) E._m Bl %
MR &
ot ﬂA_I %
w o
2 oy D Flo
T - ‘,l =
X m o 3
B2 " ol
TATE I E
T 3 N °
A= N 5!
B ol o "
qroRs ooor %o
Mo = oF X
o oM T
U 5 o %o T°

us

=
h
£ 0.0000] 2% 1

3}

0.6900] ==

=0.000
9

o

-

p

L

I~ 1
T

: customer orientation

310.120
o 7z

310.120]t}.
)

Fgk

a dependent variable

#p<0.1, **p<0.05
[e)

0.690
g F%)\-T__‘

R A4

al

)

S

R2
o

A
- 1788 -

3z
ar

o AT
123

AR, SJAMAE(=16.516,
p<0.01),

Dz

=

Ak
F(t=16.982,

)
[e]

=

kel

A

LZEA R

(B=0.490)°] 7} =4 vdepFo=x 1
el 7+

13

1
kel

k<)
hul
[}

13

@

of tf
p<0.01),
RBARA
A



ZiEjo| Efol2e|

Ao,

oA}

123 Qomz 7hA

=l

J)J
<t

do= FAEN. e

RAFe] 27kA] Af

9]

qE B

o

Ho

ofiy
;oo
Bo
"
TR
NI

RS

.01_
o

™
ns!

nMO

Axjel Aol
7} 5gwsel 89045 o

)
N

A

e

pal

g SAFE

o

frov g Aoz ekt thp<ol).

&

pal

3k 11719

A 2

AE

B

62}:

HAH(=15.340, p<0.01)T} 9]

@4

LRSS

2H(t=19.420, p<0.01)°]

o Al

4wy

ﬁok

ST

0.650)°] =7 UeEbgoZR 1147

2 BB
el 7H

Bk

(e}

=
L

s

3

ﬂ.o Eo
~
_
-
N_.o 00
=%
0
"
_ﬂwo
= o)
olm
M« ay
.
= T
ey
D3
go B
i
=N
o o
= ER
=)
Rl
KO
il
1l
N
T o~

S o o
T
w R
W
T X
*E g
w2
mo X
w0
B R o1
LW
~NE
%o EE
o ™o
o] mo
R
o, N
JJ

ze]
Aﬂz,_
M oE W
o] =3
@ LT
® B° T
)
i
T
V
)
;Iﬂ_yl
,_na
J_,NO
R
B

g71e] a7kA] Zhdel o
8>3} #o] B A& et

<Table 8> Results of Hypothesis Test

B 9o T omo W W KM Moo
KW R RO o H R 9 N o
- T S S QL R
g Ny < o] & o— = o 9
= m ROV N oA O M
N ORoo X e X oF
O ooy o B W T 2
0 e)
W oae o7 K op B o MR o i
& B 2 i
X@o“ﬂﬂﬂl :.L.,ooﬂLl X
1‘.# U‘i_l Eo vl NP o
—_ — 1 oﬁz] dﬂ]x
R — %0 O Bom
o P o .1@17AAM0 g
TEeT e,y ELPT
T o Nom o % S
T T gorw ¥ W & w
o T o Bomy gee T =
JIA N pal o — T R
-8 o B o qu T oF o A~ 7
T o Tl M g T L
E T B 0g — O T
™o ao@_% t€ HE e
T o oAl o) T o ® . T
® TN BT g0 g BT
Eﬂmﬂmﬂ% EOE%_N_.%HA&O
of T r <. o %o B TR T
K oW oM N AT R TR W N T
= a a a a
7] o =} o o
9] el = = =
o~ < < < <
EE |82E |EB5 |3
5 .S 5 3 3
S B = - 2 o 2
2 .8 2 3 =] =
= = o o
mmcm ° £« wm @ 2
— < Q v
p|8°=2 Q = = B
S 5| -2 8 S g °
S|l &2| T E E3 = | € g
= o = = ESgs| &9
Sl oo E| E 50 s 25| 88
O|lE28BE| e’ 8 g 8 2
aam < rzm _
2 0 = & ©S=z 38| ° .2
W:Mcm O.M r%ar w5
.2 | E5888|282| 2%
Eeg|ESEE| 58| 58
LU v < - +~ - ™
255 ZEDE| 8.5 %,
S 85 b3 5 2 o 0 S 5 ©
w w w) v w
[P} [P} o [} [}
k= = k= k= k=
gl &°~ g " " | &7
> >~ > > >
= | = T T e

-

o

ok

M

4 o

oje] 4 Aol wE 2

B o
s Lo

o
X mo

1 o
P
N
NI ﬂ
™ e

AL o ek
63:

O

X

IS
o

- 1789 -



a
=
e
1o
o
1
=2
o, N
lo
=
g2

_1\1
X
=)
[
o
o
SRV
- d= ‘.
2 o2 W oK

References

Baek IH & Kwun 0J(2017). Introduction of Marine
Affairs, Hae-In Publisher, 523.

Campbell JO & Beath EE(1971). Organizational
climate: it’s measurement and relationship to work
group performance, Paper Presented at The Annual
meeting of the American Psychological Association,
Washington, D. C. 1.

Choi TJ, Baek IH, Won HH, Park JU(2015). The
Effect of Self-Efficacy of Marine Officer on Job
Satisfaction and Self-Development, The Journal of
Fisheries and Mariner Sciences Education 27(4),
1137. http://dx.doi.org/10.13000/JFMSE.2015.27.4.1136

Donavan DT, Brown TJ & Mowen JC(2004). Internal
benefits of service-worker customer orientation: job
satisfaction, ~ commitment, and  organizational
citizenship behaviors. Journal of Marketing, 68(1),
128~146.

Hoppock RH(1953).
Harpper & Row.

Jang JK(1997). A study on effects of organizational
climate and  individual  characteristics  on
empowerment, Hankuk university —of foreign
studies, Master's Degree, 40.

Kotler P(1996). Principle of Marketing, 7th ed. New
Jersey: Prentice Hall.

Lee GT, Baek IH & Park JU(2018). The study about
Individual’s Competency, Job Satisfaction, Job
Involvement and Job Performance on Ship-Repair
Workers, The Journal of Fisheries and Mariner

Job Satisfaction New York:

Sciences Education 30(2), 546.
https://doi.org/10.13000/JFMSE.2018.04.30.2.542

Lee YH & Baek IH(2013). A Study on the Effects
of Service Capability on Repurchase Intention of
Port, The Journal of Fisheries
Sciences Education 25(5), 1138.
http://dx.doi.org/10.13000/JFMSE.2013.25.5.1136

Likert RL(1967). The human organization: its
management and value. McGraw Hill Inc.

Litwin & Stringer(1968). Motivation and Organizational
Climate Harvard university Press.

Locke EA(1976). The nature and causes of job
satisfaction. In Marvin Dunnette, Handbook of
Industrial and Organizational Psychology. Chicago:
Rand McNally, 1279~1349.

McCormick E & Ilgen J(1980). Industrial Psychology,
7th ed, Engle wood Cliffs Prentice-Hall, 303-304.
Michaels RE & Day RL(1985). Measuring Customer
Orientation of Salespeople: A Replication with
Industrial Buyers, Journal of Marketing Research,

Vol.22, No.4, 443~446.

Na JK(2006). The Effects of organizational climate
on empowernment and organizational effectiveness
of secondary physical education teachers, Busan
university, Master's Degree, 30.

Narver JC & Slater SF(1990). The Effect of a
Market Orientation on Business Profitability,
Journal of Marketing, Vol.54, No.4, 30~34.

Payne RL & Pugh DS(1976). Organization structure
and organization climate, in M. D. Dunnette(Esa),
Handbook of Industrial-Organizational Psychology,
Chicago: Rans McNally.

Porter LW & Lawler EE(1968). Managerial attitudes
and performance, Homewood Illinois: Irwin—Dorsey.

Porter LW, Steers RM, Mowday RT & Boulin
PV(1974). Organizational ~ commitment,  job
satisfaction and  turnover among  psychiatric
technicians. Journal of Psychology, 95(5). 603~609.

Ronan WW, Latham GP & Kinne SB(1973). Effects
of goal setting and supervision on worker behavior
in an industrial situation, of Applied
Psychology, 58(3), 302~307.

Saxe R & Weitz BA(1982). The SOCO Scale: A
Measure of the Customer Orientation of
Salespeople, Journal of Marketing Research, 19(3),
343~51.

and Mariner

Journal

- 1790 -



Zefo|uf E{oldel TAELI|F HROIED DAR|SNo X HE

—=

Schneider BA & Hall DT(1976). Toward specifying
the concept of work climate, Journal of Applied

psychology, 56, 447~455. ® Received : 17 September, 2018
Smith HC(1955). Psychology of industrial behavior, e Revised : 01 October, 2018
New York: McGraw-Hill book Co., 114~115. e Accepted : 08 October, 2018

- 1791 -



	컨테이너 터미널의 조직분위기가 직무만족과 고객지향성에 미치는 영향
	Abstract
	Ⅰ. 서론
	Ⅱ. 이론적 고찰
	Ⅲ. 연구 설계
	Ⅳ. 연구 분석
	Ⅴ. 결론 및 제언
	References


