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Abstract

The purpose of this study is to contribute to enhancement of user accessibility of web-site by searching
for problems and improvement plan through user analysis of web site for Busan Marine Education Guide.
Prior to the opening of the Busan Marine Education Guide web-site, which is currently operated by
Young-Nam SeaGrant, we are going to look at Jacob Nielsen's user analysis for key points to consider for
user-centered web-site operation. According to Jacob Nielsen's usability test, we looked at the information
and helping and information items on the web page. First, according to gender, differences in usability of
Busan Marine Education Guide web-sites are found to be different in Visibility and Error prevention
factors. Second, the usability difference according to the information retrieval ability showed that the
difference between the flexibility and efficiency of the person with high information retrieval ability and

the ordinary person.
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<Table 2> General Status of Respondents

Division Fr(icizlsl)c Y It;a/zl)o
male 112 73.7
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female 40 26.3
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<Table 3> Usability analysis by factor

Fac
-tor

M 3.57 3.82 3.56 3.76 3.68 3.73 3.63 3.74 3.37 2.60

2 3 4 5 6 7 8 9 10

SD 0.74 0.66 0.78 0.65 0.71 0.70 0.68 0.80 0.85 0.64

1. Visibility of system status, 2. Match between system and
the real world, 3. User control and freedom, 4. Consistency
and standards, 5. Error Prevention, 6. Recognition rather
than recall, 7. Flexibility, 8. Aesthetic and minimalist design,
9. Help users recognize, diagnose and recover from errors,
10. Help and documentation
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<Table 4> Usability analysis by gender

Fac 1
-tor

[\
w
N
W
[e)}
3

8§ 9 10

Male 3.78 3.81 3.55 3.75 3.67 3.75 3.63 3.72 3.36 2.59

N 112 112 112 112 112 112 112 112 112 112

Fe
male 3.71 3.85 3.61 3.80 3.72 3.67 3.60 3.77 3.40 2.62

N 40 40 40 40 40 40 40 40 40 40
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<Table 5> Usability Analysis by Information search
ability

Fac
-tor

3 4 5 6 7 8 9 10

A 3.85 3.90 3.50 3.79 3.76 3.83 3.60 3.73 3.31 2.46

B 3.71 3.79 3.58 3.75 3.65 3.66 3.63 3.71 3.40 2.66

M 3.74 3.83 3.58 3.77 3.69 3.71 3.61 3.74 3.38 2.60

N 152 152 152 152 152 152 152 152 152 152

1. Visibility of system status, 2. Match between system and
the real world, 3. User control and freedom, 4. Consistency
and standards, 5. Error Prevention, 6. Recognition rather than
recall, 7. Flexibility, 8. Aesthetic and minimalist design, 9.
Help users recognize, diagnose and recover from errors, 10.
Help and documentation
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N
N
ol

C 3.78 3.76 3.78 3.76 3.57 3.95 3.71 4.14 3.42 2.64

1. Visibility of system status, 2. Match between system and
the real world, 3. User control and freedom, 4. Consistency
and standards, 5. Error Prevention, 6. Recognition rather than
recall, 7. Flexibility, 8. Aesthetic and minimalist design, 9.
Help users recognize, diagnose and recover from errors, 10.
Help and documentation, A. Very good, B. Usually, C.
Newness
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