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Abstract

The purpose of this research is to explore the effect of the job stress on organization commitment and
turnover intention for social workers who work in shelters of abused children and to provide valuable
information to enhance their professional ability and work environment setting. For the purpose, the
questionnaire about job stress, organization commitment, and turnover intention targeting the 120 social
workers who work in the shelters for abused children. The collected data were analyzed by using
descriptive statistics, correlation, and regression analysis according to the research question. Results of the
study are as follows. First, the social workers showed negative correlation between job stress and
organization commitment as well as between organization commitment and turnover intention. Also positive
correlation was found between job stress and turnover intention. Second, the job stress perceived by the
social workers showed the negative effects on the organization commitment, and among the sub-factors of
the job stress, the relation conflict had the greater relative influence on it. Third, the social worker's job
stress showed the positive effects on the turnover intention, and among the sub-factors, the inappropriate
compensation had the great relative effect on it. Based on the study, it is suggested the need of change in
the work environment and organization system to enhance the organization commitment and to reduce the
turnover rate by providing appropriate compensation corresponding to the amount of work, and building the
interactive relationship among workers. Also, the discussion and implication were suggested in terms of
providing the related services and the institutional support.
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<Table 1> Participants' Demographic characteristics

Type Content N(%) Type Content N(%)
Male 9(7.5) 1 3(2.5)
Gender Female 111(92.5) 2 56(46.7)
20-29 28(23.3) N of children 3 24(20)
Age 30-39 22(18.3) of care 4 11(9.2)
40-49 39(32.5) 5 6(5.0)
50 Above 31(25.8) Above 6 Above 20(16.7)
College 45(37.5) Before Elementary 7(5.8)
Level of University 59(49.2) Child's age Elementary 11(9.2)
education Graduate School 9(7.5) Middle-High School 9(7.5)
Above Graduate School 7(5.8) Age mixed 93(77.5)
Less than a year 51(42.5) Low Income 41(34.2)
Years of 1-2 years 34(28.3) Communication 14(11.7)
working 2-3 years 18(15.0) Difficulties Tension in incident 34(28.3)
3-5 years 9(7.5) Boundless in work/rest 17(14.2)
Above 5 years 8(6.7) Etc.. 14(11.7)
Resident work 4(3.3) Licenses Social worker(1st) 29(18.5)
Work Day/night shift 3(2.5) (Multiple Social worker(2nd) 61(38.9)
Hours 24hours  shift 91(75.8) responses) Daycare center 39(24.8)
More than 2days shift 22(18.3) Etc. 28(17.8)
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<Table 2> Correlation among job stress, work
commitment, and turnover intention

(N=120)
1 2 3 4 5 6 7

1 1

202600 1

303697 6127 1

4 2807 2607 3217 1

5 .709™ 788" 778" 5617 1

6 -367"" -6097" -6217" 269" -661"" 1

72877 54777 45T 44277 5977 L7431

M 304 306 273 217 288 324 2.68

SD 041 053 071 063 038 058 0.79

1. Job demand, 2. Inappropriate compensation, 3. Relation
conflict, 4. Organization culture, 5. Job stress total, 6.
Organization commitment, 7. Turnover intention

»<.05, “p<.01, "p<.001.

2. sicfmisiors Mg=RIAel &

27t =2 Z20f| 0[x[= g

@L}% <Table 3>°] #|A
diae 22 EY

<Table 3> Effect of job stress on job commitment

Varisbe B SE 4 ‘ R F
Jd?c‘m -1.021 .107 -.661 -9.581"" 438 91.791"™
mitment

p<.001

o ARAEY A k9l acle] 24EY
of mX= Adld IS dotry] s =

ol FAsAE

579 ~ 1.00, A QI(VIF) A4 1.000 ~
1.7282] #x= Yy geydded £A47F ¢l
& HAFUTE E3E Dubin-Watson gk 2.100
o7 xRk 7 ABAAV = AoR FAH)
t},

<Table 4> Relative effects of sub-factors in job
stress on job commitment

Variable B SE /4 t R? AR? F
Relation o 072 348 3080 385

conflict

RW. -394 .092 -358 -42557" 487 .084 36745
anpaEim

Ogrizin 2207 102 -146 -2.035" 018

culture

»<.05, "p<.001
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2 gL BALT(=3.982, p<.001), HAF-Z
A (=-4.255, p<001), ZF 2T (=-2.035, p<.05)2]
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ARGl 385%% 7P WS Y
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<Table 5> Effect of job stress on turnover
intention

Variable B SE /4 t R? F

T . .

CUTOVET 041 154 597 8.079™° 356 65.271

intention

p<.001

o AyiEe
ol WA= dA 9
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<Table 6> Relative effects of sub-factors in job
stress on turnover intention

Variable B SE /4 t R AR F
BW_ 686 110 464 6217 299

. 395 38251
Ogrizin 401 .093 322 4324™ .097
culture
<.05, “p<.01, *p<.001

<Table 6> AFAEHA
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FAHoRE Fost AL E 7
wow, SAAC

(%]
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[Fig. 2] Path diagram of sub-factors in job stress
and turnover intention.
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HAoR SAA, JAAow Foo] Jhsd 3 go] aqETh
AeA FFsta e SousloteHE AL AR, B AFoA] AFAEHA 2 F WA
A= ZE oA ES a7 fIs 224 FAAEo] oA ke FR3 YFES vA = FO
Q1 oA miHo] QT 2 Yehd d32 =2 o sysioledy A

ool Al AAE A 9 =05 vfgoR st HXAR FFdste] dist A 9 b
2 A7 AL o 2ok ole] that BAF AA Q] TS fls AxF A

AR, & dA7e gogsotedE ALEAAE o] HQsith HEsE old fidt ZAE At
o AFAEYAVF 2AES]] W ojHo el #y A Wers @A ¥ THS F ATE
dol &S Itk FoEOL: ASEA A= 9 Aol g HEo AEEAAESY &
g sobsAE ofFS flgh FFARAY A & olAES AAA7V] A olsh HHE sl
2 gGrre] 7ol vk Aol 2 HHe Ve WA 9 97 Wl tig At =g s
= HAdz & 7 e TFF 9FS gt of & Flojrh
71#e] oJgo] AFHOoF o]FojH F QUYL= T & o, 2 A A= gjysjobs
7] S AEEA A st 7550 ¥ JHo FASRE ASEAAE OdoR AFA
o] FY AR HE7elA Aol et A& EfArt 2AEYS Aslshy oA E Fol
Aoz dg F 9l AuE A FojoF st Al Hrhs AE g3k ol Sdolss 4
th ol A Asts EAARY AR Aul & S 9 S xehste] tofdt RS 4
Q1 A EA 7| el kAl Sl FAREY daEof ke AEEAALY] AFAEHAE A
U2 oeS Qs EE(Kwon, 2014), Steha]sol  A[7]7] flEiA =4 LS HE s da
FHE AZEAAL] FAAZ; W AREFAE A A]7|a, A3k ol tist wAato] AHEA o] F
ol gk A4-59 AEHAQ Aol eFtdTh oA, FA Ao FE ARl 2AE3F A2
TS 2 A7 A AFAEGA W #AAd W ofof g HojEr) olF FIl AFAEHAVL
s otm7] 93k A Agel AgtEo]  HaskE w ALERAAY 2AEYE FoAH
Rormg ALEAAE] Ji1 fF] wQl W A o]Ho k= vtobd 4 QA Hrh B Ao A
T Welel] gk B zlo] Sle AE fE A FF SdjusjoledE AEEAALY] A
ATHES S8 dAJAF7E Adsojof & o] 1A W AFIAES ] st Z2a )
t}. S 3 7HR e AR E 8E 4 s A

A, B dA7dnE wgor ARAEHGA o7 Yy
Q232 F WAAGTol A=Y vAE dTFS

#lato] 7] TALE 7] AsFHA

ABAH HeHel o . References

)
)
rO

oo K
o

o

g:_,

2

B0 o

A2Fe] 5ol de Cha 1IS(2012). Research on the influence factor of
Qle] o turnover intention for the workers in the social



ol & 2

welfare institution - Focusing on Daejeon
metropolitan city. Unpublished doctoral dissertation.
Graduate School of Daejeon University.

Child Protection Institution(CPI) and The Ministry of
Health and Welfare(MHW)(2018). The statistics on
child abuse, 48~50.

Cho H(2016). Effect of burnout and social support
on turnover intention of runaway youthshelter
workers. Mater thesis. Graduate School of Myongji
University.

Choi IS(2018). The effects of job satisfaction and job
stress on turnover intention for workers in seniors

welfare center - Focusing on the area of
Jeollabuk-do. Master thesis. Graduate School of
Hanil University &  Presbyterian  Theological

Seminary.

Han KH and Lim YK(2017). The effect of social
workers' job stress on organizational effectiveness
and the moderating role of organizational
commitment. Journal of Digital Convergence, 15,
65~80.

Jang SH, Go SB, Gang DM, Kim SA, Kang MG,
Lee CG and Jung JJ(2005). Development and
Standardization in Measuring Korean Occupational

Stress  Scale(KOSS). Korean  Journal  of
Occupational and Environmental Medicine, 17,
297~317.

Jang SH(2015). An effect of social worker's
organizational = commitment and participantive

decision making(PDM) on intention to turnover.
Master thesis. Graduate School of Korean National
University of Transportation.

Jeong YH, Lim EM and Kim JU(2012). The
influences of job stress and stress-coping style on
job satisfaction of the elementary school teachers.
Jounral of Fisheries and Marine Sciences
Education, 24, 469~481.

Jo EA(2004). Study on the effect of job stress on
turnover intention. Master thesis. Graduate School
of Kyonggi University.

Kang JS(2007). Research on multiple commitment of
social workers. Unpublished doctoral dissertation.
Graduate School of Pusan National University.

Kim DS(2019). The effect of the organizational
culture experiences by social workers on job stress:
Focusing on mediating effects of work-family

conflict. Master thesis. Graduate School of Yonsei
University.

Kim SH(1997). Research on the determination factors
on turnover intention for  social
Unpublished doctoral dissertation. Graduate School
of Seoul National University.

Kim JH(2010). A study on influence of medical
social worker's job stress on job satisfaction and
organizational commitment. Master thesis. Graduate
School of Soonchunhyang University.

Kim CY and So KS(2013). The effect of social
walfare worker's job stress on organizational
commitment. The Korean Journal of Locial Govern
& Admin Studies, 27, 415~439.

Korean Association of Social Workers(KASW) and
the Ministry of Health and Welfare(MHW)(2018).
Statistical yearbook of social welfare workers,
37~40.

Kwon HS(2014). The influence of organizational
stress factors on organizational commitment and
turnover intention among social workers in child
welfare facilities - Focusing on the mediating
effect of burnout and the moderating effect of

workers.

servant leadership. Unpublished doctoral
dissertation. ~ Graduate  School of  Cheongju
University.

Lee JC(2014). A study on the influence of

organizational justice recognized by social worker's
on the organizational commitment and their
intentions to change the jobs:
supervision mediated effect. Unpublished doctoral
dissertation.  Graduate  School  of
Theological University.

Lee JW(2014). Influences of job stress, coping,
self-efficacy on burnout of clinical nurses. Journal
of Fisheries and Marine Sciences Education, 26,
1003~1012.

Mowbley WH(1977). Intermediate linkages in the
relationship between job satisfaction and employee

Journal of Applied Psychology, 62,

Verification of

Hanyoung

turnover.
237~240.
Mowday RT, Porter, LW and Steers RM(1982).
Employee Organization Linkages: The Psychology
of Commitment Absenteeism and Turnover. CA:
Academic Press, 23~27.
Park JH(2016). The effects of job stress of burnout

- 300 -



StthElsio S 2lE MBEAIALY FEA

=

on turnover intention among social welfare
workers. Master thesis. Graduate School of Daegu
University.

Park ST(2011). Factors affecting on the turnover
intention and burnout of social workers: Focusing
on job stress and organization commitment.
Unpublished doctoral dissertation. Graduate school
of Wonkwang University.

Porter LW, Steers RM, Mowday RT, and Boulian
PV(1974). Organizational commitment, job satisfaction,
and turnover among psychiatric technicians. Journal
of Applied Psychology, 59, 603~609.

Shin SC and Lee JC(2014). Regulation effects of
resilience to the effects of job stress realized by a
social worker has on job satisfaction. Journal of
Korean Society for Youth Protection and Guidance,
20, 35~53.

Steers RM(1981). Introduction to Organizational Behavior.
Santa Monica, CA: Goodyear Publishing. 345~362.
Sung HIJ(2010). Study on the influential factors for
the job satisfaction of youth shelter employees.
Master Graduate School of Chung-Ang
University.

The Ministry of Health and Welfare(MHW)(2019).

thesis.

Business guide to the field of children. Division of
child rights, 15~19.

Weiner Y(1982). Commitment in the organization: A
normative view. Academy of Management Review,
7, 418~428.

Yi HA(2017). The effects of worker environment of
youth shelter, leadership and fellowship on youth
shelter worker’s burnout. Master thesis. Graduate
School of Kangnam University.

Yoon YS(2016). The effects of role stress on
turnover intention among social workers. Korean
Journal of Local Government and Administration
Studies, 30, 377~401.

Yu JH(2011). A study on being affected to
organization commitment and intention of job
turnover by factor of job satisfaction of social
workers. Master thesis. Graduate School of Pusan
National University.

® Received : 23 December, 2019
® Revised : 23 January, 2020
® Accepted : 05 February, 2020

- 301 -



	학대피해아동쉼터 생활복지사의 직무스트레스가 조직몰입 및 이직의도에 미치는 영향
	Abstract
	Ⅰ. 서론
	Ⅱ. 연구 방법
	Ⅲ. 연구 결과
	Ⅳ. 논의 및 제언
	References


