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Abstract

The purpose of this study was to provide insight into the direction of product improvement tailored to
the Generation Z market by analyzing the consumption propensity of pollock processed products of the
Generation Z. This study conducted a process of analyzing consumption characteristic and constraint
factors of pollock processed products through focus group interview(FGI). As a result of this study, it
was analyzed that the Generation Z formed a negative attitude toward the pollock processed products.

The focused group responded negatively to all taste,

smell, and visual elements of the product. In

particular, focus group showed strong repulsion to tough and dry texture of pollock products. This study
found that the product characteristics of pollock processed products that are unsuitable for Generation Z
appear as key factor influencing Generation Z’s buying behavior.
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Characteristics of Generation Z

-Bxperienced in consuming processed food since childhood
-Less experience in seafood consumption
-Value the visual elements of food (shape, color)

-Negative attitude to fishy odor
-When consuming food, consider the customer image that the food forms
-Actively use SNS communication channelsin purchasing decision

The consumption of middle-aged and older people
-Key customer : middle-aged men and older adults

Assessment of pollock products

Dry and tough texture
They show negative response to Dry
and tough texture

Visually Unattractive
kerecognized as visually unattractive

Bland flavor

They recognize the taste of pollock
product as bland and a taste that do
not match with Generation Z

Negative attitude to fishy odor
Strong negative attitude for peculiar
fishy odor

Product characteristics that
do not fit with Generation Z's preferance

Pollock products are recognized as dry and tough texture, bland taste and

strong fishy smell. And It is perceived as unattractive food with high price.
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Generation Z is limited to indirect consumption

to experience Pollock food is very limited

UseinC
-The consumption situation as dried snack in pub

Customer Image over 50's(middle-aged)

: For the Z generation, pollock processed products
are recognized as food mainly eaten by the elderly.
Especially, the image of customers who drink with
alcoholic beverages for 50's male

Low willingness to pay for

: Generation Z is forming low willingnessto pay for
pollock products

0z
02
Rl

e 1

Disconnection with Generation Z

Formation of
experiences due to their preferences and customer image ] ;
inappropriate product characteristics. frough Recogm.md as d"e.d
: They usally experience Pollock food indirectlyby  IsEpEHR! snack with alcoholic
their parents or tuation. Their oppoutynity - RECGlN beverages and soup food

» Bugeot Guk, HwangTae

Guk(haejangguk) and Dried snack
with Alcholic beverages
=monial table

Formation of customer image
through observational leaming

& High aged male

They recognize howto &

Recognized a5 food that when to consume. But do not

do not it with their age group

4

make purchase it

in buying situation

pollock products
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