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Abstract

The purpose of this study was to identify the factors that influence turnover intentions of emergency
nurses who have experienced verbal abuse. The subjects for this study consisted of 158 nurses work at
small and medium-sized hospitals and general hospital. The collected data were analyzed according to
frequency, percentage, mean and standard deviation, t-test, one way ANOVA, Scheffé test, Pearson
Correlation Coefficient and Multiple regression. The research found that the factors that effects of
emergency nurses’ turnover intentions were emotional labor(3=.291, p<.001), age(/3=-251, p=.042) and
nursing satisfaction( 5 =.185, p=.012). The explained variance for turnover intention was 24.3%(F=11.102,
p<.001). In conclusion, in order to decrease the turnover intention of emergency nurses, various efforts are
needed, to prevent situations in emotional labor. And in order to reduce emotional labor, diverse efforts
are needed to avoid verbal abuse situation systematically. Institutional measures should be made to improve
the working environment and treatment of emergency nurses and reduce turnover intention.
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<Table 1> Turnover intention according to General Characteristics (N=158)
. n % Turnover intention
Variable Category -
(Mean+SD) Mean+SD t/F p Scheffé
20~25% 40 25.3 35.88+8.66
26~30° 59 373 40.76+7.52
A 31~35° 21 133 42.10+6.73
£e . 4225 003 b>a
(year) 36~40 21 133 37.67+6.53
41<° 17 10.8 35.71+7.80
(29.7945.78)
Male 19 12 37.4248.32
Gender 774 547
Female 139 88 38.93£7.91
. Unmarried 111 70.3 38.9548.18
Marital status - 483 441
Married 47 29.7 38.28+7.45
Christian 21 13.3 37.00+8.94
o Buddhist 27 17.1 39.2249.15
Religion - .586 .625
Catholic 13 8.2 40.54+6.13
None 97 614 38.75£7.62
College 68 43 38.19+7.80
Education University 81 51.3 39.26+8.24 344 710
Graduate school 9 5.7 38.33£6.73
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<Table 2> Turnover intention according to Work-related Characteristics (N=158)
. n % Turnover intention
Variable Category (Mcan=SD) MeantSD VF D Scheffé
Staff nurse 124 78.5 38.86+7.86
Position Charge nurse 20 12.7 40.95+9.02 2.774 0.65
Head nurse 14 8.9 34.57+5.76
<3? 50 31.6 36.34+8.94
Career of 3~5° 35 222 38.71+6.72
clinical 6~9° 32 20.3 44.03+6.52 7.324 .001 c>ab,d
practice (year) 10<¢ 41 259 37.59+6.91
(6.58+5.40)
Career of <3* 74 46.8 37.89+9.29
Emergency 3~5° 44 27.8 38.89+6.67 1,980 19
Department 6~9° 25 15.8 42.04+6.75 ' '
practice (year) 10<¢ 15 9.5 37.07+4.13
Work.mg shift Yes 88 55.7 39.35£7.91 1074 919
experience No 70 443 37.99+£7.99
Nursing Satisﬁed: 61 38.6 35.11+5.63
satisfaction Average 82 51.9 38.48+6.84 8.119 .001 c>a,b
Dissatisfied" 15 9.5 47.20+£5.52
>200 11 7.0 38.27+9.56
Salary 200-249 70 443 38.31+8.33 185 906
(1000won) 250-299 54 34.2 39.35+7.46 ’ '
300< 23 14.6 38.87+7.50
0 18 11.4 35.17+6.21
. . 1-3 4 2.5 35.25+5.12
ngyl; shift 4-6 38 241 40184740 1699 153
7-9 80 50.6 38.63+8.55
10< 18 11.4 40.61+7.53
financial help 101 63.9 39.47+7.81
Reason for Self r.eallzatlon 10 6.3 39.00+6.78 104l 376
work Vocation 7 44 35.43+6.95
Major 40 25.3 37.45+8.64
Types of Verbfil assault 112 70.9 38.16+8.01
assault experience Physical threats 35 22.2 40.20+8.55 1.047 353
Physical assault 11 7.0 40.094+4.18
1 day ago 16 10.1 40.7549.53
Recent assault 1 week ago 33 20.9 41.06+7.20
experience 1 month ago 77 48.7 37.91+8.09 1.487 .209
2 months ago 14 8.9 36.57+5.13
3 months ago 18 114 38.00+8.44
Yes 88 55.7 40.83+6.66
Assault damage No 20 443 36.1348.68 3.739 0.10
Security staff Yes 63 39.9 38.46+8.30 _368 290
resident No 95 60.1 38.94+7.75 ) )
Presence education Yes 17 10.8 36.76+8.51
program No 81 51.3 39.8948.08 1.840 162
Unknown 60 38.0 37.77+7.49
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<Table 3> Assault Response, Emotional Labor and

Turnover intention level (N=158)

Variable Min Max  MeantSD
Assault Response 1.08  4.65 2.71£.75
Emotional response to 108 5.00 316482
assault

Physiological response 100 5.00 2 334.86
to assault

Social response to 100 5.00 2 05+.86
Assault

Emotional Labor 1.78  5.00 3.23+.63
Turnover Intention 1.67 4.5 3.23+.66

T+ 2.71+758 010 2
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<Table 4> Correlation between Main Variables and

Turnover intention (N=158)
Assault ~ Emotional Turnover
Variable response labor intention
1(p)
Assault Response 1
. 573
Emotional Labor (<.001)
Turnover intention 367 435 1
(<.001) (<.001)
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<Table 5> Factors Affecting Turnover Intention

(N=158)

Variable(Reference) B SE B t P

Age -1.539 751 -251 -2.050 .042

Career of clinical
practice

Nursing satisfaction  2.130 .836 .185 2.549 .012

Assault Response 059 037 .144 1591 .114

Emotional Labor 406 120 291 3.368 .001
R’=267, Adj R*=.243, F=11,102, p<.001
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