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Abstract

This study was aimed at identifying the effect of organizational trust, resilience and compassion fatigue on
the performance of clinical nurses. The participants were 174 nurses who worked at four 200 to 300
hospitals in Busan, Korea. They responded to a structured self-report questionnaire administered from
January 2 to January 31, 2020. The collected data were analyzed for frequency, percentage, mean, standard
deviation, t-test, Pearson’s correlation coefficients, and hierarchical regression via the SPSS/WIN 25.0
program. Nursing performance has a significant positive correlation with organizational trust. The
sub-categories, supervisory trust and peer trust also have significant positive correlations with nursing
performance. There is also a significant positive correlation between nursing performance and resilience.
This study found that nursing performance is influenced by resilience, gender, working style, and
experience in the current unit. In order to improve the performance of clinical nurses, it is necessary to

identify gender and work style based characteristics, develop programs, and improve measures to increase
each nurse’s resilience.
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<Table 1> Differences of Variance to the General and Work Characteristics
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, o

Me dd7t ¥E
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Variable

Category

N(%)

Nursing Performance

Mean SD t/F p Schffé
<30a 86(49.4) 3.47 0.42
30~39b 62(35.6 3.47 0.37
Agelyn) >40c 26&14.9; 3.76 039 72 004 absc
Total (31.84+7.00)
Male 8(4.6) 3.14 0.11
Gender Female 166(954)  3.53 041 o4 =00l
. Single 122(70.1) 3.46 0.40
Marital status : -2.51 .013
Married 52(29.9) 3.63 0.39
College 51(29.3) 341 0.35
Level of education University 110(63.2) 3.55 0.41 2.58 .079
Graduate school 13(7.5) 3.63 0.56
. Yes 76(43.7 3.55 0.38
Religion No 98256.3; 3.49 04 0% 38
Healthy 92(52.9) 3.55 0.40
Perceived health status Average 69(39.7) 3.48 0.41 1.06 347
Unhealthy 13(7.5) 3.42 0.40
General warda 115(66.1) 3.46 0.41
Working department Special wardb 41(23.6) 3.55 0.40 4.75 .010 a<c
OPDc 18(10.3) 3.77 0.30
<la 14(8.0) 3.36 0.40
Clinical experience 1~<5b 53(30.5) 349 0.41
5~<10c 58(33.3) 3.43 0.35 4.69 .004 c<d
(year) 10d< 49(28.2) 3.68 0.42
Total (8.10£7.14)
Experience in current = 84(48.3) 342 042
unit (year) =3 90(51.7) 3.60 0.37 -2.88 .004
Total (4.26+4.68)
. shift work 124(71.3) 3.42 0.39
Working style : 4.85 <.001
Fixed work 50(28.7) 3.74 0.35
.. Staff nurse 134(77.0) 3.46 0.40
Current Position -3.28 .001
<Charge nurse 40(23.0) 3.69 0.39
Monthly income <300 143(82.2) 3.49 0.42 179 075
(10,000 won) =300 31(17.8) 3.63 0.34 ' '
Satisfaction 11(6.3) 3.44 0.33
Pay satisfaction Average 74(42.5) 3.53 0.39 31 735
Dissatisfaction 89(51.1) 3.51 0.43

OPD: out patient department
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<Table 2> Descriptive Statistics for Variables

Variables Mean+SD Min - Max Possible range
Organizational trust 3.61£0.60 1.83 - 5.00 1~5
Supervisory trust 3.64+0.69 1.33 - 5.00 1~5
Peer trust 3.58+0.57 2.25 - 5.00 1~5
Resilience 3.54+0.42 2.60 - 4.68 1~5
Compassion fatigue 3.01£0.56 1.40 - 4.40 1~5
Nursing performance 3.51+0.41 246 - 4.66 1~5
<Table 3> Correlations Relationships among Variables
1 2 3 4 5 6
r
1 1
2 S1F* 1
3 209%* 96%* 1
4 30%* 95 83%* 1
5 O7F* A2%* A0** A0** 1
6 .07 .02 .02 .02 -.03 1

1=Nursing performance = 2=Organizational trust

4=Peer trust 5=Resilience
(** p <.001)
4. TR, BSERY W TLTRG 7
SHFEIe| oA
7 WeEste] ARIAE Avnd, 244
= AEAFAEIe} ke AaaAE vehdsl
O (=31, p<.001), SHF-F ol ZHARIE (=29,

p<001), FRAIF (=30, p<001) EF} HH)2]
7

HpeAE wot ISy BEYTAL
9 Gme  ARBAE  dehigore.er,

p<001), AR k5 Aol Fhel g
HAS JeEPAA =07, p=33) EAZ o2 &
OJEHA = ¢FtT(<Table 3>).

5. ZRAE|, sl=ElRly W BEWR} 2
SRyl 0lAls ¥

3=Supervisory trust
6=Compassion fatigue

29l A(variation inflation factor, VIF)3t 1.04~
2457 10K} A7 ¢om R tEEAd BAE
RE Ao E YEFYTE Durbin-Watson 7% 2 ¥}
1712 20] 74 22ke) A7) Aol @l
Ao peht 2Abe GRA I AT 7}
Ae s A48 AN A3 A
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SA% A 3 5407 FAE Model 12 5 HEo] 122% S7HeE oF 29.4% AHsHEA FA
AH o2 {3 THF=5.50, p<.001). Model 1 Aoz FYFAUTHF=9.01, p<.001). *E(B=32,
EAWMFSo] £ol9 wygowa AWEL 172%  p=011), FAAF(L=25 p<001), ZFAH (B
2 AJHE(F=32, p=022), LFFE(B=22, p=. 003) =19, p=007)7} g dtel] o FTde
RS GBe WA Ao vewth w5 & ZM:?—M Fo5E 25YTAN)
do] ool ZHFH} A2d AF {Pz?j Fe= A w3t v 2O 2 Model
T H 52 Alor FRlEY 24AF 38 %Xﬂtﬁ—’?i, AN} 3 = HE Fe
T F7hE FRAT Model 2= FEAFAENE A Wl AnEE o] Fold RYoR, HHlT
<Table 4> Influencing Factors on Nursing Performance
Variables Model 1 Model 2 Model 3
(reference group) 8 t(p) 8 t(p) 8 t(p)
(Constants) 9.734 5.345 2474
(p<.001) (p<.001) (p<.001)
2.324 2.568 2.320
Gender(Female) 318 (021) 324 (011) 241 (022)
Current position -.547 .990 964
(Charge nurse <) 027 (.796) 095 (.324) 076 (.336)
Marital status -.547 157 -.182
(Married ) -045 (.585) 012 (.876) -0t (.856)
Experience in current 103 1.643 138 2.372 .103 2.140
unit(3years <) ' (.102) ' (.019) (.034)
Working style 3.024 2.749 2.063
(Fixed work) 219 (.003) 185 (.007) 15 (.041)
1.110 1.645 1.246
<
Age(40=)T 122 (269) 168 (102) 104 (215)
Working department 1.859 1.954 133
(OPD) T 183 (.065) A77 (.052) 100 (.184)
Clinical 451 -562 -132
experience(10years <) T 043 (.653) ~051 (.575) -010 (.895)
Organizational 5.433 1.904
trust 247 (p<.001) 079 (.059)
e 9.028
Resilience 537 (r<.001)
F(p) 5.499(p<.001) 9.012(p<.001) 20.245(p<.001)
R? 210 331 .554
Adj R? 172 294 527

T Dummy variables (Ref. group)

OPD=out patient department

- 604 -



Hl}o

(Bae and Kim, 2018)2] oJ&] 7}4]

__‘___‘:

<)

L
T

Bl

[

24, p=022), 5

3FSITH(F=24.25, p<.001). 3]&

5]
54, p<.001), A4E (A

Adat drdgo] 233% F7}
we(s

A AR o

FoM P TERPRRNTTRPTFRMPTR BT ET RS TR
— — r ~ lﬂﬂo{ BR OT o N
e ouuumjﬁ%d‘ﬂw%ﬁﬁnar.ﬁc_a%%ﬁ%ao._ﬂog T2 ER TR o
" o _ — "= & DI Ko el A} IR = I A . S
2 e N g & ¥ 3x L R S L8 5 m 0%
X EmmeE S MEEFUT AR LET o HuE PRk B
op jof w7 = = ) oo © = b o M8 N Nowo g %
o Wuiz%urméﬁx}mwmﬁoCu«%wﬂrﬁoyu%?%vgl B, TR TR
B0 0.7mnﬂ%m,_maz._@?wwaa,mﬂuoﬁ_tzomu a%%ﬁ% Mu%ai,mm@ﬂqwbaamo
Y 3%) O‘ao 5 G A_Llﬂoﬂﬁc» It ;O._ O#axﬁ/ .io
? w2V o odge KRB remd 2 oo, BT Y
I T oy o _wtlﬁu 1ru,£JI1r -~ X I = i o]
%o mo m\ ol 5o oz ok N W M T B ,7|L o o v A N i ! o7 I = M = o e M K
i ﬂ%mwhﬂ%iﬂﬁ%%ﬂbAWOMEWM%M% prﬂ%,maﬂmwgﬁ%
‘|.J|1Jl _ ‘_n\ul/ . NY — ) — ¥ N
L P IESS SRR A SRS PSS TS
= _ H N & SR = e B ™ AR o ogn & o = ) %o
0 - A A uX.E ~ O — 4.mw.\xx ~ a < XEN k3 <9 o
iﬁnWMﬂDA%d%wﬂﬂﬂﬂﬂﬂﬂo%ﬁi%@ﬂﬁﬂlwmmmﬂﬂﬂ_ﬂe OBM%QWM%%NUA?@I
— —_— (e} ~ 0
%ﬂ%%@ur%%mo%mﬂa,ﬁw3mmum@iﬁzmﬂprq_x SN S R
EM LT GRS - B < Bl S S s g B
TR PRI m o #EHuWurﬁﬁéy,mOgmAﬂﬁ&omiﬂuﬂﬂ,%@
i X 7o o )] 1l sl o o T o) T B A
B oo o o iﬁ&@gﬁioi/r_ﬁI..MA,_Nr_,TM%@W%%Wﬂ%%%%%ﬂdxouﬂ%u%mw%ww
T % o of ™ T N M B NI K B INT oR N A B 7o fr oX Fd § a0 NN T M
Sw "M PN BB IS BMBER IR TG T T kR W
— - iy | —_— T
,_ﬁ»oﬂ BN N - ﬂﬂmw_caﬁmugoﬂﬂmﬂ B oo e
muam7 = ° T ﬁneﬂﬁﬂéamﬂeﬂuleﬂ.EA,_moLoﬂ-thrLuTMw_
oo W Tarr P e g T ENR AT e T
) T % o w R I e I Wy
h_._. =0 ol = = R O OMV%HZ&AK ‘JIM‘MIKX‘_ 7]‘“51:‘_
- T X RO S R e D N S gl
X M4 io° M &= =~ : of oo & RO B o R do & oy W =
B e TR o P ) SO B = T = S LU N ]
oo BN DERMGHRET T e Mg I gl g,
ok 7 = TSI e IS IR T S ol S L - R
o W %° ok o oo W e N S R IR IR SR - T
B = - o MﬂLt]ﬂﬂMﬂP ﬂe&o\/ﬂﬂk o umoon#l._ujl_vobaﬂ E N _—
ATE — :A;OU]E,IAﬂL!ﬂAO U_W”NL.EOQO]&E thgllﬂ.rvﬂuK AT;A
\nﬂlo#amﬂn ol NI LZ._o OMLl]L 2 o = = T LR iy o ¥ o =
cemd s M ERC XILAeILPE w2 E AT
S o ~ - = = m N e S - X ORoH X
LTS o B CpZomMMT Y et EE LT, R
AT LE A BRI AR S RT R L BT RM R e
U.71B.,_ME,K\ H- Z,uéa qmﬁL%Lummiﬁﬂw‘@m_IMWﬁﬁTﬂm N X R
DT e B FhmEwte DS RO LT ey BT RE®
QI R0 A ¥R Lo W B g RO = X Nlo (- mp o on o
s = To ol S TS H I T M
P N T ok T Tam e E s E
Ci L S o N Bm N M TR T R T e K 4 R B o o

- 605 -



ol
ol

ol

K0

]

A7 =4 des o ArE S 52.7%°]9]

t Top et

oA,

o]

L

L

5171

°

pul

3l Ko et al.(2015)

Aoz

Aoz
o
= =2

=

=

AEA

A7} gl A vl
st

i3

15

I B7]9] 1

3lo
1

[}
R84

al.(2015)2] <1tell A

jariy
o

o
Bl
il

)
i

O

o
Ton
ot

pul

3 Lee et al.(2012)2 A

F Jeong and Cho(2020)2] 7% |

Ao w

0|

N

oz

=

=

= ¥4

AT AAE T ek,

5

=

[

F Q= Aoz eyttt o]
Lee et al.(2012)9] A9}

=

=

T

k]
pal

oz 3

=

Cho(2020)2] A+Az}

354}

up

=
o
M
offy

ozl

~

W

ol
e

B
=

m-

]l

o

7| AAA A

B

A, dFasel @l

S

= AA

HC}- o}

A9 e

o

=

A717F

L

.

7z ool

o

=

—_
file)

A

ZAOoZ et

pi
T

AT A

¢+

o ofE 714

Ago] v}

3z

91 1 (Rebecca, 2017), &

o

ol
e

- 606 -

=
=

AU
EEd

0|

3L
[e)

]

=
-

Rhu and Choi(2017)9] A+

i

o
gl

I A= @akel A 2o =

)

Ao s
EX

=
=

I S I Y

o] AnHow #AE



stol o2

[

N AeA 7

I3

stol A0z Y%

S

2

¢

3

@

J4el Folg 71

o

ZO % HQITKAhn et al, 2009).

WA ek Bt gorw

"o N W o oH T B ok 3TN U K] SR of %o oF Mo W T T T oAk o
ﬂaﬁ%ﬂiﬂ%zﬁﬁiﬂi%ﬂ@} B " oo EE T N @ BE
REOSR . - W oo S H ok AL 2N N W OAR e BTN R W
o BEE o3 W T o)W & ok oo ~
T B T~ = T E TN N w oo < ol N WroF ooy
T AL:LALQ}AAM7% o ] o< M o7 Moo
RO i B L e SO SO N N s SN i
]ﬂlliLZL_HHMﬂﬂllowﬂqo.‘_uTﬂoEf% uTﬁoi of W T W o8 M o] o°
° N S N B U o S R - S~ B NI
A g ® W Pogeg ot B BT g R &t
PXRp T hrEast e w S AE g o %o B =g B
Mo N L@ F oy AT o o m o UG N KR N R s
N2 o —~ A o o ° N1 o = Gl el x° o W — "
mﬁ%&zﬂ%lﬂmi%ﬂﬁﬂ7%%% = g~ uT@aHWﬂoWV%mm
_1»_AI\E —_ n_Al 7 ‘OI ~ .,‘I‘ OJl
A R S A D P S S N
o ol [ BT ol = N o N =~ — o ©
O ol i T oo 20 Bl ol i %0 e N N o RO o )
az B RTadvie bzdE Py GHUF n i T oT
s R Ho H o 7 =K n_u,ml I o T 7 =T AR o s ae g rﬂo T o .
o BT wy o] 3R T a H "R g o N or = ﬂ - %0 oy W R
R N B Koy oaw B ik Moo m e o e 2o o o g
o1 97 X o= T P % ) olo bl e g B ol B WL O %o 0o~ W Nlo
TP g ex e d N T oeF "o 1 op W TR oW P
TAr R T T T W PO - s N WS ~ oF %o o
WETRNBEBRNSTFrBETURT BB T HRE KD T
T oM T W %ﬂﬂ@%ﬂw&M%@Mﬂﬂ%ﬂﬂﬂw%%w ﬂ%mﬂ
i Bo T Boo T E = B D T R B
Tere Cwype Rl T RecTIVRT g7 2F
Fo B ZTERGEW N mX TRl b N
T ox N AR M W H g T T W T R T omw w0l
Zh TR AW NTE _FR B BT Rn N KMy
o it ~o ~ —_— N e = = — o o o —
R I e SN nl i ol B G R R S TR
ot dE B R T e Rk T st = NP
oo of N4 8 jof ST BT HT e — X
N il ~ .JIWMBOM ﬂuﬂ_rwbt R o o X g 7F A o B ~ o " Qi
W g <2 BENRT " pd aggeg o0 v T AT g oy
e ! o7 K = ofF B N R g T R <
o] 2r = ~— X w3 on Rl o o— o T s i o W
el Awrd|Nrdy|7l]Nul o#eo#_/HA] T R 5 74u_1_4_o|],o_§
SRR RN S I B - . S i S I
BT E N Ry TR DT o R TR B
. WAuﬂ_ol <0 O_MH;A Meﬂ_ﬂe dﬂ]ﬂlﬁa o Lui ﬂ,._|‘_ el omvo AT%LI o) mo
Hoop PR M AN TET R T TNy X Mooy B N B ok gx oo
—~ vy = O o7 o Nfo X o == = N o B M ol 9
,M*‘_t ;o,_HﬂA ool & ‘ﬁ oﬁﬁlﬂ&ﬂﬂﬂﬂﬁ %MWMﬂA E) WUTWWM _U,ﬁ du:iﬂiom
! g - R — < o =
WP vrsnrmgarsdeds goPehk@dg 420708
XE _ER O X  Rgo BT Maat ey T LT 3
4 T T F et tmr e T T gl AT D Xog .0
op = m oR MY " TE BTN T T ST LT NPEEDT o
ke B AR ool o R T B A w R WM ER R T e H e e ®g

- 607 -



0
%0
rek

l-o]

o
o

A AdsE BEUE tad
gk BA, QdREE AR

CERECREN

&
N

)
fols
1

ox

[N

1-01| o4

>~

>

(e}

2 folr AL ol 12

N
N

2L
re fof d

oty
[
ul
i)
S

s

N,
N
oo
-
~
©
2

it
©
L

=
N

o
>

(o & 2 K
Nooh 1 2 E oox X
2> oxomE ¥9 oox A0 KUK Q@

I
(& ru hu

[T )
(ST
o2

Y o
o

O3
fole rlr
e
e

)
il

o U}I-r O_>|.'4
o
ofr
ol
rr
re
[t
i3
>
o

T oy
s
fo rir
e
—z
B
12
lo,
oz
=
fot

o, i)

o

fu

_O‘,L >

¥Q iz
¢

ok

9

X
>
g
i
- ox
1o
i o

jule
o
=
1o fofs
>
>
3

o
[d
il

=

o lo
=
for

4o
o b oox o
1=
X
2
_>|4_:{
o &
_EN
o

ks
ox O
o
2 Moy
ta
=
ol
=

)
o
lo,

o Mo M o
o
=1
=
i
-0
re

e el

S (I

mo offt <4 |o ML & X @ ¥ N Hdo 4y O o 2 O [0 & oox 2 o

o,
o
N
g2
o
(g
i
O

T
}1_, ol
ol
2
)
fo
e
-
oX,
o
[t
o i
0,
ol
ol
e

2
‘

ok AA,

K R U o D ST - o/ L =
2 %
o 4
fr lo
N fuies
Pt o
e Mo =
- for
ox >
I il
=2
o
od
lo
=2
iv‘
fr

RO omn HooeE
N
il

B

o

o,

32

By

=
2
X

BN

o

(EA s <
e 4 e

N il

H o

o |

a:h

ol
F1o32 > fo

N
-

=

e = A R R
2

folr ox I
=

>
(3
N 1o
2N s
>
e
o e o
ro e o
re
_O;L

fol

re

Bl

o,

=

‘_% DI
=)

W

of

o% rir

ol
28
2
)

ol
i

ol |

o b g

e 2
ftlo ot rlr

2
z
o

References

Ahn KH, Seo JM and Hwang SK(2009). Content
analysis of male hospital nurses' experiences. The
Journal of Korean Academic Society of  Adult
Nursing, 21(6), 652~665.

Ahn SI(2011). The conceptualization of team trust
and scale development. Paper presented at the
Conference of the Korean Academy of
Organization and Management, 2011(1), 419~447.

Bae EJ and Kim KY(2018). The effect of stress
coping ability and recovery resilience on retention
intention of nurses in medium-sized hospitals.
Journal of Korea Academia-Industrial Cooperation
Society, 19(11), 662~671.

=
rlo
k=

https://doi.org/10.5762/KAIS.2018.19.11.662.

Cho GY and Park SJ(2019). The Influence of
Compassion Fatigue, Compassion Satisfaction, and
Hardiness of Burnout in Small and Medium-sized
Hospital Nurses. Studies on Education of Fisheries
and Marine Sciences, 31(2), 510~523.
https://doi.org/10.13000/JFMSE.2019.4.31.2.510.

Choi JW(2013). The effects of trustworthiness and
organizational trust on organizational effectiveness.
Unpublished doctoral disseration, Dongyang University.

Figley CR(1995). Compassion fatigue: Coping with
secondary traumatic stress disorder in those who
treat the traumatized. New York: Bruneer/Mazel,
1~20.

Han MY, Lee MS, Bac JY and Kim YS(2015).
Effects of nursing practice environment, compassion
fatigue and compassion satisfaction on burnout in
clinical nurses. Journal of Korean Academy of
Nursing Administration, 21(2), 193~202.
https://doi.org/10.11111/jkana.2015.21.2.193

Jeong YJ and Cho IS(2020). The effect of nursing
performance, job stress and resilience on nursing
performance of nurses in general hospital. Journal
of the Korean Applied Science and Technology,
37(3), 613~624.
https://doi.org/10.5977/jkasne.2020.26.3.248.

Jung E and Jung MR(2018). Influences of compassion
satisfaction, compassion fatigue, and burnout on
positive psychological capital of clinical nurses.
Journal of the Korea Contents Association 18(3),
246~255.
https://doi.org/10.5392/JKCA.2018.18.03.246.

Kang JM and Kwon JO(2017). A convergence study
about influences of trust in supervisor, customer
badness behavior, turnover intention behavior on
job embeddedness in clinical nurses. Journal of the
Korea Convergence Society, §(7), 113~122.
https://doi.org/10.15207/JKCS.2017.8.7.113.

Kim CJ and Yoon CS(2008). A study on the
relationship ~ between  justice  perception  and
organizational trust in contingent workers. Journal
of Industrial Economics and Business, 21(2),
759~782.

Kim DW and Park CM(2012). The mediating role of
trust on the relationship between justice and
performance in organization. The Korean Journal of

- 608 -



oA ALQ]

Ootl—

F
A
>
i)

Local Government Studies 16(1),47~66.

Kim EY and Lim KS(2018). The research about
factors affecting the nursing performance in
hospital. ~ Asia-pacific  Journal of Multimedia
Services Convergent with Art, Humanities,
Sociology, 8(11),307~318.
http://dx.doi.org/10.21742/AIMAHS.2018.11.31.

Kim JH(2011). Heart strength, resilience. What is my
resilience index? In: Resilience. Yang Y],
Wisdomhouse, Seoul, 20, 72~73

Kim YS and Eo YS(2013). The effect of core
competencies and cognition of job competency of
their senior nurses on work performance in hospital
nurses. The Journal of Korean Academic Society
of Nursing Education, 19(4), 617~626.

Ko YK, Lee TH and Lim JY(2007). Development of
a performance measurement scale for hospital
nurses. Journal of Korean Academy of Nursing,
37(3), 286~294.

Ko YK, Yu SY and Kang KH(2015). Organizational
culture and organizational support as factors
affecting the innovative behaviors of general
hospital nurses. Journal of Korean Academy of
Nursing Administration, 21(2), 223~231.
http://dx.doi.org/10.11111/jkana.2015.21.2.223

Kwon EK and Lee EJ(2017). Relationship of nurses’
perception of the joint commission international
hospital accreditation, nursing performance, self-concept
and retention intention. Journal of Korean Academy
of Nursing Administration, 23(2), 118~126.
https://doi.org/10.11111/jkana.2017.23.2.118.

Lee AS, Yoon CK and Park JK(2012). Effects of
social support and ego-resilience on nursing
performance of hospital nurses. Korean Journal of
Occupational Health Nursing, 21(3), 283~289.
https://doi.org/10.5807/kjohn.2012.21.3.283.

Lee EH and Kwon SB(2019). The relationship
between the leadership of nursing managers by
nurses in small and medium-sized hospitals and
resilience, intrinsic  motivation  and
performance of nurses. Journal of Wellness, 14(2),
111~121.
https://doi.org/10.21097/ksw.2019.05.14.2.111.

Lee YM, Lee HH, Jung JH, Yang JK, Lee JE and
Kim SK(2018). A study about compassion fatigue,
compassion satisfaction and burnout in comprehensive

and

nursing

nursing care and general ward nurses. Journal of
Korean Clinical Nursing Research, 24(2), 188~196.
https://doi.org/10.22650/JKCNR.2018.24.2.188

Min S, Shin CW and Shin MG(2014). The effect of
a university hospital nurse’s trust in supervisor,
oganizational trust and perception on the shared
value on innovative behavior. Korea Journal of
Hospital Management, 19(2), 89~98.

Ministry of Health and Welfare. Ministry of Health
and Welfare Statistics (2018). Sejong: Ministry of
Health and Welfare. Retrieved from
http://www.mohw.go kr/react/jb/sjb1101vw.jsp?SEQ=
134&MENU_ID=03320101&page.

Nam JS, Baek YS and Kim HJ(2019). The effects of
organizational trust on customer-employee
relationships and role behavior. Social Enterprise
Studies, 12(1), 127~146.

Noh GM and Yoo MS(2016). Effects of workplace
spirituality and organizational citizenship behavior
on nursing performance. Journal of Korean Academy
of Nursing Administration, 22(3), 251~259.
http://dx.doi.org/10.11111/jkana.2016.22.3.251.

Park MM and Park JW(2016). Development of
resilience scale for nurses. The Korean Journal of
Fundamentals of Nursing, 23(1), 32~41.
http://dx.doi.org/10.7739/jkafn.2016.23.1.32

Park SE(2009). The effects of emotional dissonance
on the employee's job attitudes and the moderating
role of job autonomy and social supports. Korean
Management Review, 38(2), 379~405.

Park SS(2015). Nurses perception of the influence of
nurse managers' servant leadership on empowerment,
job satisfaction and nursing performance. Unpublished
master’s thesis, Chodang University.

Rebecca G(2017). The relationship between type of
nursing setting, resilience, and compassin fatigue.
Unpublished doctoral dissertation, Xavier University.

Rhu EJ and Choi SE(2017). Effects of emotional
labor, compassion fatigue and occupational stress
on the somatization of nurses in hemodialysis
units. Korean Journal Health
Nursing, 26(2), 65~73.
https://doi.org/10.5807/kjohn.2017.26.2.65.

Stamm BH(2002). Measuring compassion satisfaction
as well as fatigue: Developmental history of the
compassion satisfaction and fatigue test. In Figley,

of Occupational

- 609 -



o
S

[

C. R (Ed), Treating compassion fatigue. New
York, NY: Bruuer-Routledge, 107~119.

Stamm  BH(2009). quality of life:
Compassion satisfaction and fatigue version 5
(ProQOL). Retrieved from
https://proqol.org/uploads/ProQOL_5 Korean.pdf.

Top M, Akdere M and Tarcan M(2015). Examining
transformational ~ leadership,  job  satisfaction,
organizational commitment and organizational trust

Professional

=13
=

20t

in Turkish hospitals: Public servants versus private
sector employees. The International Journal of
Human Resource Management, 26(9), 1259~1282.
https://doi.org/10.1080/09585192.2014.939987

® Received : 10 March, 2021
e Revised : 18 April, 2021
e Accepted : 29 April, 2021

- 610 -



	임상간호사의 조직신뢰, 회복탄력성 및 공감피로가 간호업무성과에 미치는 영향
	Abstract
	Ⅰ. 서론
	Ⅱ. 연구 방법
	Ⅲ. 연구 결과
	Ⅳ. 논의 및 결론
	References


