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Abstract

Social value has become an important topic of the current era. Therefore, we should be able to realize
the importance of value creation based on social value and suggest directions for college education
suitable for the age of 4th Industrial Revolution that is approaching fast The current study suggests a
value chain model of social value. The value chain model is largely classified into four areas: clustering,
business model, shared value, and BICS. In order to revitalize social economy, companies shall create
value for the local economy through creating shared value(CSV) beyond corporate social
responsibility(CSR). Then, a theoretical background that university social responsibility(USR) shall be
stressed for the universities to serve as the supporting organizations was suggested to emphasize the
importance industry, academic, research, and government cooperation clusters. In terms of the business
model, it should consider expansion through local partnerships to build a sustainable growth model.
Therefore, the public benefit of universities as Big Data and Block Data Pain-Point Seeker(PPS) was
stressed. Here, it is argued that it is necessary to revitalize shared value with social corporations, village
corporations, self-support corporations, and cooperatives. For the sustainable growth of companies, we
need to consider social responsibility as well as financial efficiency. The study has stressed the university
social responsibility to focus on nurturing workforce with entrepreneurship by matching corporate cloud
funding as a part of raising the awareness of USR and enhancing the public benefit of universities for
the innovative growth of local communities according to the advent of localization.
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T gtk QIbe] ERAEE fASks 71 Al o] <Table 1>3 o] MR QITE <Table
EZA Y B3, Ay AR RE kA 2 1>olA] A WEHH AFSA TEA] - o5
9 G fA, AT o] Thsd B = 7Igo]l Auoly Bl AAE Tl WAAC
A A, =BG 0 D PREA P A 2 AR B FT e ddsk ol 5
A opgel U@ 718 AT W ARER 19 AEIE RS s 85 $35 YeA
It F2719 Abelel I HY, 591 Ade & S TKPart et al., 2009).
S P 5 b B Qe FE AN ARG HY FES oY, &
B4t B FeA B, AAEES S5 olejol &Y T ARRAAAZAN oW HY d5s
Aol +=3E= AGGA T, &2 A drkg skeA sty Aatslele] Y
s XS 718 AEAQ Ak A Fgl o] 2 FEUIE 9 U 7Y T AGAEE 9] 7]
@, DA Ad/bs BA, Y AYEA W 9 ojd #Y S dAvht shA ss,
=4 A AR Polol 4@, adtel TEAY  A3H #9 vl Fri Ao A5 )
oo} A3t #3973 ok & BABE, AT 5 ARA NS B
2018 11 AR AR AFAIY Y = FEee YA 214, iAo R e
Z1EA R el W AFS|A 7R AHE(SVE: social - FAFTE oA JARAA mlEE 79 oAt
<Table 1> Summary of Social Value Indicators
Perspective Category Area Measuring Indicatiors Scored
Organization 1. Whether to pursue social values 2
mission Social mission 2. Whether to establish a social performance 5
(7 management system
Social value of main 3. Social value orientation of business 15
business activities activities (Non-quantification indicators)
g . 4. Level of cooperation with social economy
; : s Building of social
Social Business activity ecfnom enterprises 5
performance 33) Y 5. Level of cooperation with the local 5
(60) ecosystem community
Reinvestment for 6. Efforts to give back to society 10
social purpose (Non-quantification indicators)
Organization Deglp(;izicgn n 7. Participatory decision-making rate 5
operation Worker orientation 8. Worker's Wage Level 8
(20) 9. Efforts to strengthen worker competency 5
. . . . 10. Employment performance 10
Economic Financial Job Creation and
. . 11. Sales performance 10
performance performance  Financial Performance -
30 30 12. Operating performance 5
(30) (30) Labor performance 13. Labor productivity 5
I -
nnovation C orpor?te . 14. Innovation efforts
performance innovation Innovation . L 10
(Non-quantification indicators)
(10) (10)
Total 100
Source : Korea Social Enterprise Promotion Agency
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FoHlT 18 T A AN s F
5 1S oFet $tth(Lee and Byeon,
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o AR EES &7 W UdE FEAA T
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A MG 714 dEHAA, T, 9, &
2k etehs olsldAIAEe]l FRVHIE BE
stal aed IR 7 ARSI A TR, AAA T
2 8l sk e A aiEs
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Btk whEbA CSV FE BAIA, ALE)
2 2A1E NAAA Fo @A 734]_3%?% 7ere

k 7199 dFelM= 719 4% 4
9 &Ee Yuishks Fals ksl ATK(Cho,
2012; Weong and Jung, 2017a).
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Al EEs sk Alo] oyl 71Ye EF
AA7E AFE A 7R E AESE EAlOl A
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<Table 2> The concept of USR

Hofd - o2y

Researcher/Institution

Definition

A policy of the ethical quality of the performance of the university (students, faculty

Reiser(2008)

and administrative employees) via the responsible management of the educational,

cognitive, labor and environmental impacts produced by the university in an
interactive dialogue with society to promote a sustainable human development.
The need to strengthen civic commitment and active citizenship. It is about

volunteering, about an ethical approach, developing a sense of civil citizenship by
Vasilescu et al.(2010)  encouraging the students. the academic staff to provide social services to their local
community or to promote ecological, environmental commitment for local and global

sustainable development.

Through responsible management of university education, cognition, labor and

Vallaeys(2013)

, (3) ethical compliance, (4) responsibility.

environmental impact, the ethical quality policy in the activities of the university
community (students, lectures, government officials) is (1) dedicated, (2) self-diagnosis.

Global University
Social Responsibility
Network

environmental,

sustainable local and global community.

An ethical approach to develop a sense of civic citizenship and socially responsible
students, academic staffs and faculty members in order to promote social, ecological,
technical and economical engagement for a long lasting and

European Commission The responsibilities of a (European) university for the impacts of its decisions and

(EU-USR)

activities on society and the environment through transparent and ethical strategies.

Chen, S. H., Nasongkhla, USR is an ethical approach to the development and participation of local and global
J., & Donaldson, J. communities in order to sustain social, ecological, environmental, technological and
A.(2015) economic development and is defined as university philosophy.

gkl AkslA Q) wa dtelA Eol g
A EAQD A7 el A AL Ao E g
sto] H AFA=S] Ao7kA] FEls ottt
AEAA A3 A A A e flsiAe
719 o] dAdE BE oA Hojol
TS FQR stk ARA] Ao Bxe uig)
o FAs BE o5, 1e S 7]

of Feidt ol5, il ot
7

e o)5e) /)36l Stk

olg] ©& ATA=EL ©l

of stakeholder salience)®] W&} ©

o GFYL NFOR TS

]

o

S olE BB WHY o= WP

Jonasson(2008)°] 3= =

o W FAE ket ek 2 dekel o
APt Frkske Aow Hole] ol nEa
& i 4ol AXIL Yk B4, A9 ®E A
® Zea9s AT 92 Fagewd o
w4 23 484 429 Aol AA Yok
Beleh A, welel £AH HAld] pew >
B Qe mEUA 8% Sake AFs gtk
ﬂ’c“gz%
4. AlB| A 7IX|Qt CHSH|AL| & ZH Q]
ey ysr Zwe) AbglA X ARE A% e
=ooge oo sl AN 2ert ok A
(Michell 51 712 9ate) Bao) wg8 ojstelne 4
j;‘ }: de FWiLoEA NAAAY T9E B0
Den AR I, vgtel AR da ) e
o R SR A0 B4 e AEA
. E’Hﬂ A g so® AA Wrel & 4 SATKKim,
f



ALE|A 74X 2MSHE 918 CHEtel ALE|H 2] o1A| et

=

2020; Song and Lee, 2018).

olz]k USR 7]uke] Ab3|A 7bx] A
A= S AYE An g9 4
@i A1 Aldje] 8.7

9, §u3 AT

L)

]

D

)
o 1o i ok

2 rlo o
o b & o

w o 1 M o = ki o to

oft ol
rot o o
AL o2
R XL
o o I
%y Tl
>~
>
R

[e)
AR, AR A LHE

==

>~
>
oft wlu of

12
ot

o

(e}

(e}
N,
g "
ol
2
o,
2L
oS
o,

>
12 -

>~
=
o

N

B2l A B
9ok, AbE A A
gt AuElaA)

oo rlo ot
>
o=
9
=
o

)
of
old
2
anj
W~
v
o,
[

AR

o2
Rl to O

PN

of m
ﬂl}fl-t
o

S
2,
it
jules
=
=2

o,
N
12

>

-,
b
o

9
ox 1o

12
)
ks
BN
it
o
ol
o2 >
A

=
o
(2
)
Mo
o2
o
off
o
2
=
1%
1o
>
12

>~
>
toty

et Mg As), digears] AR89 A5 A
, TAA USR Z=213 /a3 Ald) 55 A
= 2ATtHSong and Lee, 2018).

Song and Lee(2018)° ¢]&}d USR_Community
o] BA3E 93t Weto g A3 o x| vy}
deteaa sazel Wik 5 SedEel B
Fol7] 1% Ax A vlEo] A GALs]el @
& diste AR FASE, Ao, AkslE
AP, ApdgAatel ste Zlo] opbd A ALs]
of gist 71ol& & 9 2 yERd 4 9l USR C

> 2 S 2 i wE X
)
2
2L
12
~
=
o
4=

i)
},

T THORE s AE ML) Beds Axst
Atk o A= wE, A7, BAL ASYEE S
tieto] sk 71e A okeh WA Adus
7 Qe 53] w54 s #Hde 7
7 A4sa gk Fo JgorEs FIAHA
& ABsleddy, A0 54 HEUA o
A, wEHTAY A, Fde A FE S
T AR g S5 AAletaL v

F

12
re

AT

[= e

5. AMElH Tix|et 7| AHE)

FH ARRA 7HA] Q1A AlaLel HiEo] AR
7]1%(social enterprise), "F=7]%(village enterprise),
A2E7] 9 (self-support
(cooperative society enterprise) sl thst 7'd A
Yol Beyol ET ek w3 AIEY
FEA By Aoy S B2 A% A9E
Hu AR g Fde] mE AEA A A
@ e B4 A7 Besi

A R P

AR A 7] ARSI A Aol g A2 el A
o AkslA Al BAA 183} HAE S
AT ARSI AHIAe] RPN AR A w0
(Borzaga and Deforuney, 2001; Park, 2010) A &7
G AA AAE BH A =T A m A=
93gFo] AThHong and Lee, 2018). F-2|utglol A

enterprise), Ry

T AREAZIE SN ARx Azl «F ok
AZolA A MEI A B AR E AFste] A
AN o] S wol= T AREA BAS F
TFahaA AE 2 Mu|ao] Aakge) 5 99
s T 7o Fostar Slvh whebA
AR 71907Ee 7S 719 AREA 71909 A
T AAE RS T e wEE A E
A% digtuge] FoAo] Ark AMSA 7]
54 G94S AMe AAE 5A gEe] A
3|14 HA45 sl adsfoF g A= AR A
A B w3 wA e F5& % JAd 1
ThFd grel AlE FEE T A 7197

Gonzales, 2007).

QuAow sk P B9, 7AE,

o] &
= [}

EQR 8] AJAYeE  Sol  aTHrh

Park(2010)2] AF3]2] 7|47 SR oJahd

7197184, FANAd s, 244959

&, AR Azt 2 ol THA o S Al

- 1055 -



Hofd - o2y

AL ek AR el diE WHow: %
A A

23748 AN G EAA, A
o wEel, Aol U 29 52, BANAS
doz gnwd uW A% v 5 247
seom Hof ALY 9 Ui 5L, U9
oz P UEAD 9 e ARG
oh Zeln AbEA meltew Ag TEY, A
Al wRRIE, A&7 A6l da Beg, =
]

. vk
7S AGAA AA G A9AA; s
# BE ol 3 AL A% o] AR

(community) H]Z=UYAo|t) ARFYE H]ZEYA
& el WA Bl A4

om FuFne Auz AFIUE Ak
el AR AeuA T I o
o] Iz 4 HEE ol FH, ¥ WAt
e AR 8 5 ouzwa Wz

o 4o

- R
s &3s 55} 25 ZAE avE Hdg +
A THChoi, 2013). o] 3 FH oA AFYE] v =
Yas A9 Y-S &8st A 53 AF

st
e L Ea == s e
4 A5 FE adE AT
o} 33, ZFste] Hdedk 720 Aol 7lofsh=
707 A8k 4= 9t}

SEuehs 200935 E FHEE 8 dt
ol A gEF A AdFFA EY3E
gt A FEA A dgko R wHst 1
oA ST A Fo] AFE QT 27]el= F
AT AT A AGF MR FEAf
Aol A8 A BdstE skl dakE AR
o] A Asl, A AeA sl 4 E
2w AsE S AETbss AlFE Ao o
A FES 5407 3+ THChoi, 2013).

o A=

_>;L
i)
~
uﬁ

O
S
Dl
toty
e
W
s
)
oNt
ﬁ
>
el
o
iy
o
~
P

o 7leEd S 55 Jol 3

2 st 719 Fefo]th(Noh and Lee, 2018). %
de Fakel Ay 7S whstaiak s Ao
2 A A sFadrt Aok geba o] A9
JAe niger F3A AstE fg 53
AE I ok oo A A
g, WA, 9, 94 Y AdEAY AR
2 AFHE S nat olgd Ae Yy

G452 9sto] Als] B G ot 23
A Al o g AEo AZAQ 2 YgAMo] &

h =
an. 44539 APAIE 53

=
e FES dold Al AurEel 2

U540 FUR olojd FRAOE AE B

HA2E @4 4 7] wiZolthNoh and Lee,

Bo 2012 Ao AldE
A3} = golo] Fuj- Ak

5.0
BhAZ 52 gEow gosons el

data Ao Abslel FAsIA Bk

Az (xﬂzi AMz)ow gojgiet. dy A3
A7 S ARl A 7]del thet ojm|= Hof

AT ARSIAEIA s AR AlE 533 2
AAHE s AGFHe e dE Eole
o Ap2lE H2E FyebdA o e
dhz VI eEn ngmEht due dse T
oF FThRyu, 2015). o]d FHZo] H]Fo] =
E@f* o% *Pﬁﬂﬂ"dﬂr AR Ex

o, AEAIRe 59 249 A 1
Aokl P} L B TS Aok
5ol tistel A0S s W, A AP

A

3o,
H

W

1o [N &

o 12

Y ofd

- 1056 -

=T it

offt T ol

éé;&ﬁé.&mioolﬂ_

54 942 A% 4%

2 A
Qo] 24 A FIYL 2



Al 71x| BAEE 93t Chate

6. ALS|A TiX|
#Ho|M, FEIREHT)

AUTE e Wb T 1A AR ATl A AT
T e AAEA o] desEith ALSSS
2% 8= BOP(bottom of pyramid) A7 277}
A AFE W AMBIAE AlFshe HZ=YARGR
oftzt AHARl FEE = F U= =90l T8&
stty. 7]9lEel BOP Al & CSR,
CSV 9 Ff74A F=2 BAlelr HIEFozHN

FINTIL e AL

AT e A& ¥
T RAY des Fs S wisof &
Zlolth, @ BE tide] obd Aol A
NxgHoR ol AEAsIel izl )
$ T3l 5o t(Weong and Jung, 2017b).
Vasilescu et al.(2010)°] At tlshe]ALE]
Ao el v 2ok A, et AL
2 ol BAolM B Ak Wl e AH2A
& Folof ks Zlolth Ak g, MF B
Zw, 8 BEs, ALRA FeHAlS, gol 84
e °

sto] 152

o
m.*,’i‘”
o
b

3

A% AR Y olob Srhe Ty
ok ekl mEY) BHAE Faol As
AR A58 E9o] BeF Aoz WolE
Gt ke FHe BANE T2
Folg 4 YES dFolA w& 7195 Ava
ofok @tk A, Adriete S L AT
sok @k Adejste] Sakg Bolo] A9 1f
o AAx §aE Aelskn A A AEE 9
& A ZeARY ol 2 oY) 9% )
el wAlel BHEIL Besht Yt Alslg
Bole F3) Asa HFH Fuo) FHo

kel & Zlojth

invented here) A =& LI 22 FHsH:E 7]
1 =

9749 B4 FelAdr mERAA Fo] YF
wr} webd 7)e] Bas 7143 ofoltiols
b Eg

gl zESAA AR FHE B
e woldt ¢ 4

1
| shtel Add EA=g GYata ek o

o]
3t A AFY FHF77} Fol T wA)
Uzsh weA ket wel ggde Hole

2 Aol sk A Sw £ A A
AZRE ololtlold FHoss o 2
j

A% AEsel Athe] BEe ol

o g9
N
Ho
ok
_O,L‘
i
1o
¥
oy
o
K
e
ofo

91;
N
N
N

%
R fo ofy
rl

-
2o

= rr

o

'

3!

i)

o |

off ol

ol

2,

%Jé

2

K3

o

0
U o=

o
N

=
©
2 ﬁ
[e3
T g o
= O TO
s (]
o Hu
ol g
ot lo (“i%
>, of ol
= 2 N
2 rﬂ 4o
-_— =
nw > o
oo
Doy ok
ol
2 fo
rld
o

£
XN,
=2

o] FAAEA A F
o tgtoz g

FHalop & ot
o

4
kAo

e
o o

0 o
R

P IV < S )
td
i)
2 2 o
td
o

2
_O|L
)
1%
oX
o o an & aid

b

o
2
oX,
ok

ot
o
Mopo g A X

> 2

9
X%
=
9
god

N Ay e = 1o o ox

ol
ol
2
N
Al
ﬁ‘
>~
=
z o

M oL
[>
3!
s
o
4
Sy
ol
9
>
°
B

=2 1o
> s
iz} 2
4
>
>,
o%
o
1w
39
2ol
N
d
A,

=
Aol meh P AYAAL BE S of
A% 2 GFL F7) Re] vt YA

o] HgAolr), Atetdd AA A
Pz

- 1057 -



HOjd - oj2d

Hye FAL] BE e AU Ue T
gtk st obgagol obd WU ARUA
o mEQl 9F olwmolde EFajo] 9139
% B cloltele] AT Fgo Y A7
1S wEel7lr & Zolth olH rhFst
Fyele dEda o= A4 Fiz o
A% A Bash AxE FEol BAsh.
of7el thet el MM B4 S g
sfo] B W 1A AYAAOE AAA A
Ag 71900] Asks NCSE wHE BE AAG

dell FHsfoF & ol

A= HAY(crowd funding)> WA HA} 2
o] ARk 71¢] EFel E54 Uit e o= E
ofojtjolu} A& FARS 4 Sl ARk E
Z~%d(crowd sourcing)®] FEjo|tt. 7|43
g5 HY> Aol oig HES] givkE 8
A Y= o T }-4 =

>
1
”

4x g% 1o

<
oy 1o nlo
u
=
l-lrl
& o
oll |
rlo
>
rr ool
il
>
o

Sl > W oox ot
(Hoox
oN.
it t
B
o2
o Mo

ol
I
o [
5
o}
fi
of\ filo
4

5
1. &7

Aol AN e AT B
I3

Alzlel S=H(0E

SO o)
rlr
>,

oIk AL A1, A B R
9 Holet Brhen
WE 5 o7] WEel T

fAAHE R Shaje] o]Rolx

{o
>

=)
Anj
&lj
o of
AP
=%
(o of it e

H
® 4"
é
I
_*_14
o

I
O

o

>

>
3
£ Mo
o
©

A ZE A
Al 2 Bl
sARREG) B A9EE AL HeolH,

IOT, AR, VR, Hlo] 9 %

B2 d|o]E](blockdata)= B Elo]E]¢] 73}

2} 3 5 9lth EZdojEE & P

BHEol 54 SHFIA =

= 714 g3 s 523

AAE WEoE Aol i

BAY 5 AR §o BAae fEiAe B

ARE ga8 e Fxsta Ak wdoE

AT 4018)7F FAs: BEdolE s A

o] 4173 Al (new economy)% @H%/\J 22

o7 pEo] ALH= e

7ol Ae E3t ol =

olH A&7bs AR W

o S AASL Ut

wees 2ol AA7 ge

EHQ’% PBL(problem based learning)
=0 FoH ofoltyolE FI HRA-E

SR 7]§i §]-}\]71 A =t
A5 1% 9 WS
A AAA wlAS PBL 59 WAe FA w&
S Fato] g uwlEhs =

o >
=
(1)1_,
<
>~
>
tott
X
Jal

o
L
-
40

=
g 24 %(crowd)ﬂ} SIS St

(outsourcing)®] FAJo]Z

AARs Foprte WA

BICS A|2~HS

1
@
i
w2
<
72}
a
=]
o
offt
&
o
EH
=
R
2
mlm
mE
0%
Ol
ol
=

- 1058 -



ALE|H 4R 243 2l

[l
=
1o
lo

=

Atk £ ofolt]o]E o]# 3t F|Ato| A|9kEle]  Idea, Crowed review, Startup®] FHAJo]Z AA|TH
A7 =™ Billing systems Z83to] tfsoz=yy o HAUAANS 83 FeE AT E/_F/]——?—
B7HE ol AR o] Qltkal dekE = ofolr]o] = HYS ARAA AEEY A MiEs A
of st HFEAl 7158 AYS & F UAEF dake Aadem AL ¢ s 740]‘—/} 5
Al2Elgl sH= Zlojth BICSE Billing system, 3 A}ﬁﬁ A siAe] x3o] sFolxivhd

<Table 3> Solutions to social problems and implications from the perspective of USR (unit: %)

Question content Ist answer % Implication
The coll f public educati . . .
. . © coflapse of pu 1c‘e ueation Activation of free lifelong education
Education inequality and the deepening of 332 L
. . led by universities
dependence on private education
. . Deepening work-family
Poor quality of life imbalance 194 Building a cluster that can improve
- . . the quality of life while creating
Lab: Wid th d 27.9 . . . .

abor insecurity idening the gender wage gap good jobs in connection with the
Rapi ial t 1 L. . .
apid - socia structura Decline in fertility 46.4 local community
change

. . . Pervasive privilege and Continuous monitoring for proper
Impeding social cohesion . 28.5 .
expediency character education
Enyironmental Pollution and Air pollution 46 Striving .for the realization of
Climate Change corporate-linked  research  support
Natural Disasters Earthquake and tsunami 404 policies to solve social problems
A way in which the government Policy making is led by the
. takes the initiative in solving government, but realistic research
The most desirable way to . . .
. social problems while 45.1 and support measures to solve social
solve social problems . . . .
cooperating with businesses and problems are linked from the
civic groups viewpoint of the USR
Th i o . ki
© biggest advantage Contribution to economic Secking .
expected when a company . . . Industry-academia-government
i development in connection with 35.7 . .. L
actively seeks to solve . . linkage policies to vitalize local
. . business activities . ..
various social problems universities
Contribution to economic

The biggest drawback development in connection with 50.5 .
busi L Securing transparency by
usiness activities . . ]

- - implementing an evaluation system
V1eyvs on  measuring  the ) by developing a social value index
social value created by a Mostly negative 44.8
company
When compared to other
products/services under the L

.. . Establishing a system that enables

same conditions, it is a . .. .

. . universities to take the lead in
question of whether Koreans Mostly positive 50.2

or actively
purchase products/services of
social enterprises

consumers

purchasing products for local social
enterprises
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