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Abstract

The purpose of this study is to analyze the influence of university lifelong education manager in terms
of emotional intelligence and organizational effectiveness. For this purpose, literature review was conducted,
and validity and reliability were verified. The results of study showed that the level of components of
emotional intelligence and emotional intelligence of university lifelong education manager was relatively
high. The level of organizational effectiveness of university lifelong education manager was confirmed to be
normal level, organizational commitment and job satisfaction among the components of organizational
effectiveness were confirmed to be high level, and turnover intention was confirmed to be low level. It was

found that

self emotional understanding and emotional regulation have an effect on organizational

effectiveness. The results of this study will be able to suggest the importance of emotional intelligence and

organizational

effectiveness as a way to increase job satisfaction and organizational

commitment of

university lifelong education manager and to reduce turnover intention. Based on these results, conclusion

and recommendation were suggested.
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<Table 2> Analysis of Organizational Effectiveness
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<Table 3> The Analysis of the Effect of Emotional Intelligence on Organizational Effectiveness

nonstandardization standardization
variable coefficient coefficient t(p) F(p) R?
B SE 8
(constant) 2.013 .140 - 14377
— ——— 155.350 306
emotional intelligence 437 .035 553 12.464
***p<.001
<Table 4> Path Factors between Emotional Intelligence and Organizational Effectiveness
standardization nonstandardization
path coefficient coefficient SE (CR)
ional intelli - izational -
emotional 1nte 1gen'ce organizationa! 0553 0437 0035 12482
effectiveness
Hkp< 001

<Table 5> Emotional Intelligence Is A Study on Organizational Commitment of Organizational Effectiveness
effect analysis result

nonstandardization standardization
variable coefficient coefficient t(p) F(p) R?
B SE B
(constant) 2.148 171 - 12.575™
. . ey 125.309 263
emotional intelligence 479 .043 512 11.194

wx< 001
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<Table 6> Emotional Intelligence on Job Satisfaction of Organizational Effectiveness effect analysis result

. . standardization
i nonstandardization coefficient . )
variable coefficient t(p) F(p) R
B SE B
(constant) 1.098 273 - 4.023"

i 122.607° 258
emotional 757 068 508 11.073
intelligence

*Ep<.001

<Table 7> Emotional Intelligence is the intention of turnover of organizational effectiveness effect analysis

result
nonstandardization standardization
variable coefficient coefficient t(p) F(p) R?
B SE B
(constant) 4.140 223 - 18.556™"
tional 104.223™ 228
cmotiona -570 056 478 -10.209
intelligence
*EEH<,001
<Table 8> Emotional Intelligence Components in Organizational Effectiveness effect
nonstandardiz Lo
d d ind d ation standardization colinearity statistic
ependent independent cocfficient
. . . F
variable variable coefficient ) )
B s Tolerance VIF
(constant) 1.871 - 12572 - -
self emotional 224 315 5.017™ 485 2.061
understanding
emotional .
organizational regulation 126 165 2.631 489 2.046 i
. 43.330
effectiveness others
emotional .058 .099 1.494 439 2.280
understanding
emotional 064 102 1.831 615 1.626
utilization

R?=332, Adj R*=.324, Durbin-Watson=1.862

**p<.01, ***p<.001
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<Table 9> The Effect of Emotional Intelligence Components on Organizational Commitment of

Organizational Effectiveness

nonstandardization standardization

. . colinearity statistic
depe.nifm independent variable coefficient coefficient t(p) Y F(p)
vanaple B s Tolerance  VIF
(constant) 2.082 - 11.378™ - -
o self emotional 021 025 381 485 2,061
organizationa understanding
1 emotional regulation 257 284 4367 480 2046 33.645
itment h ional -
commitment - others emotiona 142 205 2.991 439 2280
understanding
emotional utilization .074 .099 1.703 .615 1.626

R?=278, Adj R*=.270, Durbin-Watson=2.011

<Table 10> Emotional Intelligence ComponentsThe Effect of Job Satisfaction

**p<01, ***p<.001

dependent nonstandardization standardization colinearity
z riable independent variable coefficient coefficient (p) statistic F()
v B A Tolerance VIF
(constant) 751 - 2637 - -
self emotional 558 416 6521 485 2.061
b understanding
1% emotional regulation 141 .098 1.535 480 2046 39.414™
satisfaction others emotional
. -.002 -.002 -.026 439 2.280
understanding
emotional utilization .148 124 2.192° 615 1.626

R?=311, Adj R?=303, Durbin-Watson=2.061

- 1192 -
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E(@p)

28.238™

VIF
2.046
2.280
1.626

2.061
#p< 01, F*Ep<001

statistic

colinearity

Tolerance
485
489
439
.615

t(p)
18.097™
-1.121
-3.988"™
-564
-3.433"
1.984

standardization
coefficient
-.075
-.265
-.040
-.204
.236, Durbin-Watson:

coefficient
4327
-.080
-307
-.035
-.194
245, Adj R?

nonstandardization

R2

(constant)
self emotional
understanding
emotional regulation
others emotional
understanding
emotional utilization

independent variable

variable
Intention

turnover

<Table 11> Emotional Intelligence Components The Effect of the Intention to Turnover
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