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The Relationship among Intention of Using Counseling Service, Stigma and
Attitudes Toward Seeking Professional Psychological Help.

Jung-Soo KIMY
(Dong Seoul University)

Abstract

The purpose of this study was to examine the relationships between intention of using counseling and
attitudes toward seeking professional psychological help and whether this relationship is mediated by self-
stigma and social stigma among college students. For this purpose, 501 college students in Seoul and
Gyeonggi Province were surveyed four questionnaires; Intention of using Counseling Scale, Self-Stigma
Scale , Social Stigma Scale and Attitudes Toward Seeking Professional Psychological Help Scale. The
collected data was analyzed by Pearson's correlations, regression analysis and hierarchical regression
analysis. As results of this study were summarized as follows. First, the analysis of relationships among
intention of using counseling, attitudes toward seeking professional psychological help, self-stigma and
social stigma shows that there is a significant positive correlation between intention of using counseling
and attitudes toward seeking professional psychological help, and a significant negative correlation between
intention of using counseling and self-stigma. Second, the analysis on the mediating effects of stigma
between intention of using counseling and attitudes toward seeking professional psychological help shows
that self-stigma partially mediates the relationship of the intention of using counseling and attitudes toward
seeking professional psychological help. The findings of this study provided meaning in that particular
search was made for a variable that mediate the relationship of the intention of using counseling service
and attitudes toward seeking professional psychological help. This study suggested that self-stigma is an
important variable to enhance counseling service seeking. Finally this study suggested the needs of
development about intervention programs of enhancing stigma tolerance to decrease service gap

Key words : Intention of using counseling service, Self-stigma, Social stigma, Attitudes toward seeking professional
psychological help
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<Table 1> Descriptive Statistics and Correlations
of All Variables

1. 2. 3. 4
1. _
Intention
2. i
$001a1 0 _
Stigma
3. self - 10 5Quk —
Stigma
4.
Attitude 28*** R o 3oFkk —
Toward '
Seeking
M 4.34 2.15 1.94 2.61
SD 47 53 .56 37

* p<.05, *¥**p<.001

Note. 1. Intention of Using Counseling Service, 2.
Social Stigma, 3. Self Stigma, 4. Attitude Toward
Seeking Professional Psychological Help
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Toward Seeking Professional
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Variable Variable
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***p<,001
<Table 2>°1A HA&EA =% FFE =] gt
A o8N} BAHOE f3hA olZHY
tHB= .28, p<00l). 5 tish=9 AH o] ¢
A AAl ARE Eee Fehe Rl oA
49 GBS AL AL FASYL ol B
Ao fel@ Yol 9 Jvldnt oz
# Baron & Kenny®] ¥2lo] w2 wi7jay} 715

o A WA 2A7h wEH g,

- 952 -



A olgolAtet ol o H2

==

OJALe] o ke & olo} X
gl i Al
ato] AARAL AN

2 AN BATHEAL 2).

<Table 3> Regression Analysis of Intention of

Using Counseling Service about
Self-Stigma
Independent 3 ; F Mediating
Variable Variable
Intention
of Using - .10 -2.00* 3.99*  Self-Stigma
Counseling
*p<.05

<Table 3>°ﬂ*1 Hi vkl o] Ay o] &2Ab
7} A71dRlE EAAC R F293% g

G ol gl WEH wh 7 Hol
WAL A A7) el e
o]o]A] Baron & Kenny(1986)7} A|A|SH Al
A e WA dotry] 98 A ol
SAbsh Al deEel FoR s %
AN HAEA Ef F HEE FEHHICE 3§
o QA HALAE ANHA O <Table 45
I AdE AAEATEA 3).
<Table 4>°f w=wW, A7|Hlo] gk o] 82
Aol AEA T2 HE 71o #A A zE
= “H7H&J+T§: Ze e IR e M e
Clo=s %] 2004 SRR

(L oo (I

B
l

l11

o

[¢]
-

<Table 4> Hierarchical Regression Analysis of

Intention  of  Using  Counseling
Service & Self-stigma about Attitude
Toward Seeking Professional
Psychological Help
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Dependent Variables /3 t R
change
Step 1 .08 39.99***
Intent101'1 of Us1F1g 98 a0k
Counseling Service
Step 2 A7 51.69%**
lntenti01.1 of Usi?g 95 5.0@HEE
Counseling Service
Self-Stigma -30  -7.19%**
***p<,001
MAE GFYe FANCR fovistgont 1
A e LAY I(8-28 — #=25), v/l

Bl ofdsl £y
Aow YeHTtH A= - 30,

[Ixe] R
p<.001). o]w] A o] & 7t HiEA B8 FT
T AF] 8%E AWsa, e ol &kt
7] Ylo] 7 xshe B HEd =
= T = W] 17%E Al o] A3
E 53 A o] &oatet A E5 F =
7+ 174]011*1 2471 H]lo] %EJ#QE UH7H€%%

olu] mrh xg ot x}7] %01«] “H7H&er°ﬂ ﬂ%
S #HS3sH71 $18 Sobel
(1982)0] Aokt W2l O 2 Sobel tests AA WS
u 2 A¥, A7) Gl wlEvs FAYCE
gt 2107 S ITHZ= 2.09, p< .05). whet
A e ol g oaksl AEA ERFT HESY
FANA 27T HRlo] F wiz) anrt dss
sttt

- 953 -



N
04

o1gelAkst A7) el, Abal A el
& FTHERY W 2

‘r‘vmo—r‘

1L S
re T ro
g g T
% N fo
2
o
it

ox mE fo N HE

ol e
to Jht o w -

%]
A

)
i
g

fole

of tish ©f H]¢
AAFsEE, o] Komiya et al.(2000)2] A-ofl A,
Sl AR MulAE e JjRlo] Absl Ao R

F857] olEg 4 dua Azdte )z

Z=
T olEe] BARe 9 T Aow Ukt
AR ARsd AAss Avew @
SlthLee & Son, 2007; Vogel - Wade & Haaks,
2006). 74 AB|A9 o] & THeAS WEE 39
Q9lo® YUels #A3s Vogel & Wester(2003)2]

o=

_l

¥
of

k)

o,

o1 gl Abst HAEA
CREEREE I RE
A3k, g ol AEA
]

AT A

55 FT
ol SlolA #7] Hele] <]
st = Qi) o d 4
o] &AL o 7]
aIE Qs AA dEe
a7t B2 &
AR 7F EA 7
Fg-sto] 27]dolut
2 A, o
A

Holems & River(1998)<]

o2

o

Rui )
=
o
ol
tlo

o
rir

ka3

2
rlr "
EC A

i)

=
Y
-
it
o
)
O,

¢

s

N

L

o 1
o

=

o?i o_‘>_‘,

) ot

)
=
ki
2

i

ol
or
r|

N3 rr e

ey A

I lo rr

ol H
N

o 4

al

T

lo mo ok =l L

A
flr
fuj
b
>

YEF= A

o om o ox R0

5

>~
2 of do o > 30 b ol

=l
i
Ny
I o 12

O
U
)

o X & ro o ol off & 4N 2 T

RIS
_O|L
=
o

o

j=
g AE7]s}
7 chMiller, 1985).
ATAHRE FTHEA, Aol
1 o] A7t Qlar A Au| Al

_\:L_]‘
©
ki

of digt
AFEEE
AAA7

o] AyAFE] AFeA] HoFE wHis}
(Jang & Choi, 2011), ¥ A= A2}

AEA Tw Fr el thsto] A7) AAg



AF8] o)A (Choi & Yu, 1992), EFQ19] 33
CE Qe ARSA Helo] e e
AL EF F7 HEe FHA 43S v
olghi= of|”d(Jeong et al, 2016)7+= ©E A}
Uepllthar 8 ¢ ik o] A= AbS A o
A gyl wlsl, A7) 4919
& FT "HZel 3o ot o
A o ® AAbeiT) o] 3l
o

z 78E 7 Rle

(E= T CL A TR KO R TR < T}

R

A Hels o A uwstde =z
NQ1E] ApopEZFAe] AstE 7] wliEol = Vogel
et al.(2006)%] ATFAI}=E AP
o]e] AT AiE FHO
AAr ) fo)E Aelehd ot 2
AA QL A o] & oA AE2

[eln=1
) 5E.0

e
x2
T

to & 2
o 3
=
=

4
P

o

]

fiu)
bt
2

o
)

¢

[
N
H
>
So
o

~
Nd

e U I U el
" o &L

o ot
o
—

R
ki
2,
-z
oX,
2

10 o% O

qo o

ol
—_

32
Mo
H
o
L
i
E
FoAL of T

ki
o
Jo =
= o
1o,
.1
o
=2

il
offt
o)

>~
>,

=2

S

rlr

ne

=

)

o

U

= - o

Ruigylel
=
o

=
Hl
-

e
"
Wi
2
o,
N
dlo
o
ol
o

o

M 2 24 o rlo of
)
o
N,
0 382
&
)

o2 o
o R
29 —Y‘—jz

ot
_>|i
i ¢
-
2ol dp e (X AN L e o

AuI2E o AA o]
gele] Fe4e 3
(Sue, 1994; Ting &
T Azl

ofo
ol
R
rlr
©

0
s
o Lo ox
o

t o
wang, 2009). 1z 2 <
Foolg At A i

rr
e
-
lly

o]

O.
= M
O

finl

F7 dEe] WAL GFIA A7) He] i)
ATE HAF vk AR AuaE 3 el
58 FrHEe] ARt Axzd oa 247
QA7) Fehel mIE o FeFS ¢ 5 2
Stk 2 71E Al AE AHEH H]lo] whes

of ThA WAsHEle] ekt nrh EB
MR FEFOEA oF Y AWAE FTohe
Aol Hzel vk B Fad 92 vAE 7

% 9l th(Kim, 2016).

ol
A, 2 ATINE ABd £8e FTe:
] o

= 613] -
(stigma tolerance)'®] TS (M Ao %
Pkl = 5 AThJeong et al., 2016). Wb 2
o ol& A7t Al 717 9] -
A SR AT Auls AL A7 9
e el Wids S
¢ wWeto]l TS HQa3hS Al

AR, 2F7] =1

stol meA@ ol ek Ay ol
Eu

o
ki
o
4
4
fuj
bt o
o
1o
rJ
L
2
N

=
ol
=
ot
=
ol
o

123
3
v}
2L el e
)
=

1o 3o
o 3

A/
dlo
N
R

an
ro,
[o
L Mo
rg
o
N

JE-l%c}ﬂﬂn
3!
o g

g
3%
o

oiN
N
)
=2

Jr X 32
oy

Jju

kil d

S

e
+

o oo 38
flo 1%

o
n
4

S
)
o

s
e
&
2
i
>

ol
w2
o
>

o
=
o

30
oo o
PR
o &

~N
-
o>
(o2
> 9 ox
S >
Mo Y

ol
illg
o

N
—_

>~
ol

ofr
5

Moo )y iy rkz o gl Tl e
o
o
o
o
[RRE

o 2
>
o
ol
=
N T
= o
S
[
%Eﬁ
1o
)
ob
morlr oo
M2
=
o
)
o T

2~ olx 7H?J HO]—O o]
(Choung & Yang, 2010).

R uko g B Ao Aty F5ATE 9
ato] Adshd b5 At

A, Z AT = Ag o] L oxtsl HEZ



o Ml o x

R

f
=
o
B~
L T O
, =
S0 O o
o2 rlr =
o= o 2

Py
ki
i)
2 to 4
ol

References

Andrews, G. - Issakidis, C. & Cater, G.(2001).
Shortfall in mental health service utilization. British
Journal of Psychiatry, 179(5), 417~425.

Baron, R. M. & Kenny, D. A.(1986). The
moderator-mediator variables distinction in social
psychological research: Conceptual strategic and
statistical considerations. Journal of Personality and
Social Psychology, 51(6), 1173~1182.

Choi, S. C. and Yu, S. Y.(1992). Multifaceted
Analyses of Chemyon. Korean Journal of Social
Psychology. 6(2). 137~157.

Choi, Y. M.(2012). Review of Current Conditions of
University and College Counseling Centers
Korea and The United States. Journal of Human
Understanding and Counseling, 33(2), 21~36.

Choung, J. C. and Yang, N. M.(2010). The Relations

in

0
4>

among Stigma, Self-Esteem and Attitude Toward
Seeking Professional Help. The Korean Journal of
Counseling and .Psychotherapy, 22(3), 631~652.

Cooper, A. E. - Corrigan, P. W. & Watson, A. C,
(2003). Mental illness stigma and care seeking,
Journal of Nervous and Mental Disease, Vol. 191,
339~341.

Corrigan, P. W.(2004). How stigma interferes with
mental health care, American Psychologist, 59(7),
.614~625.

Fischer, E. H. & Farina, A.(1995). Attitudes toward

seeking  professional  psychological — help: A
shortened form and considerations for research,
Journal of College Student Development 36,
368~373.

Fischer, E. H. & Turner, J. L.(1970). Development
and research utility of attitude scale, Journal of
Consulting and Clinical Psychology, 35, 79~90.

Holems, P. E. & River, L. P.(1998). Individual
strategies for coping with the stigma of severe
mental illness, Cognitive and Behavior Practice,
5(2), 231~239.

Jang, Y. J. and Choi, B. Y.(2011). The Influence of
Demographic and Psychological Factors on the
Utilization of Counseling Service. The Research of
Educational Method. 23(1), 151~173.

Jeong, J. R. - Yon, K. J. - Yang, J. W. and Kim, J.
K.(2016). The Effects of Gender, Psychological
Distress, and Attitudes and Experiences related to
Counseling on the intent to Seek Counseling. The
Korea Journal of Youth Counseling, 24(1),
131~150.

Jeong, J. W.(2017). The Effects of Framing of
Counseling Advertising Message on the Attitude

and Usage Intention. The

Seoul National  University,

Toward counseling
Graduate  School,
Master’s Degree.

Kim, J. S.2016). The among Stigma,
Expectation about Counseling and Attitue Toward
Seeking Counseling in College Students. Journal of
Contents, 16(3), 391~402.

Kim, K. H.-Kim, A. R.-Lee H. and Choi, M.
S.(2013). The Relationship between Attachment
Style and College Adjustment in College Student,
Journal of Human Understanding and Counseling,
6, 25~43.

Relations

- 956 -



Kim, N. S.2001). Introduction to
Psychology, Kyowookbook.

Kim, W. R.(2017). What Influence the Decision to
Get counseling?, The Graduate School,Seoul
National University, Master’s Degree.

Komiya, N. : Good, G. E & Sherrod, N. B.(2000).
Emotional openness as a predictor of college
students attitudes seeking psychological
help. Journal of Counseling Psychology, 47(1),
138~143.

Kushner, M. G. & Sher, K. J.(1991). The relation of
treatment fearfulness and psychological
utilization: An overview. Professional Psychology:
Reseach and practice, 22(3), 196~203.

Lee, M. K.(2010). Analysis on Attitude Toward
counseling of Ambivalent Group. The Graduate
School, Korea University, Master’s Degree.

Lee. M. J. and Son, E. J.(2007). Perceived Stigma
and Intention of Seeking Professional Help, The
Korean Journal of Counseling and .Psychotherapy,
19(4), 949~966.

Leong, F. T. L & Zachar, P.(1999). Gender and
options predictors  of
attitudes toward seeking professional psychological
help. British Journal of Guidance and Counselling.
27, 12~132.

Miller, W. R.(1985). Motivation for treatment: A
review with special emphasis on alcoholism,
Psychological Bulletin, 98, 84~107.

Nam S. K. - Choi, S. I. - Lee, J. H. - Lee, M. K. -
Kim, A. R & Lee, S. M.(2013). Psychological
factors in college students' attitudes toward seeking
professional psychological help: A meta analysis,
Professional Psychology: Research and Practice,
44(1), 37~45.

Oh, I Y.2013). The Relationship between
Self-Stigma and Psychological Maladjustment. The
Graduate School, The Catholic University of Korea,
Master’s Degree.

Shin, Y. H.(2004). The Relative Importance of
Approach  Factors and Avoidance Factors in
Predicting Professional Help Seeking Behavior. The
Graduate  School, University,
Master’s Degree.

Shin, Y. H. and Ahn, H. N.(2005) .The Relative
Importance of Approach Factors and Avoidance

Counseling

toward

service

about mental illness as

Pusan  National

Factors in Predicting Professional Help Secking
Behavior. The Korean Journal of Counseling and
.Psychotherapy, 17(1), 177~195

Sobel, M. E.(1982). Asymptotic confidence interval
for indirect effects in structural equation models.
In. S. Leinhardt(Ed.), Sociological Methodology,
1982 (pp.290-312), Washington, D.C.: American
Sociological Association.

Stefl, M. E. & Prosperi, D. C.(185). Barriers to
mental health service utilization, Community
Mental Health Journal, 21, 167~178.

Sue, D. W.(1994). Asian-American mental health and
help-seeking behavior: Comment on Solberg et. al.
(1994), Tata and Leong (1994), Journal of
Counseling Psychology, 41, 292~295.

The Korea Youth Counseling and Welfare Institute
(2017.12.3.). Retrieved from http://www kyci.or.kr.
Ting, J. & Hwang, W.(2009). Cultural influences on
help-seeking attitudes in Asian American students,
American Journal of Orthopsychiatry, 79, 125~132.
Vogel, D. L. & Wester, S. R.(2003). To seek help
or not to seek help: The risks of self-disclosure,
Journal of Counseling Psychology, 50(3), 351~361.
Vogel, D. L. - Wade, N. G. & Hackler, A. H.(2007).
Perceived public stigma and the willingness to
seeking The mediating roles of
self-stigma and attitudes toward counseling, Journal

of Counseling Psychology, 54, 40~50.

Vogel, D. L.-Wade, N. G. &. Haakes, S.(2006).
Measuring the self-stigma associated with seeking
psychological ~ help, Journal of  Counseling
Psychology, 53, 325~337.

Yoo, S. K. and Lee, D. H.(2000). An Exploratory
Study on Attitudes Toward Seeking Professional
Help Among Koreans. The Korean Journal of
Counseling and Psychotherapy, 12(2), 55~68.

Yoo. S. K.(1998). The Cultural Comparison of
Depression and Attitude Toward Counseling, The
Korea Journal of Youth Counseling, 6, 93~114.

counseling:

® Received : 03 March, 2018
® Revised : 28 March, 2018
® Accepted : 12 April, 2018

- 957 -



	상담 이용의사와 낙인 및 전문적 도움 추구 태도와의 관계
	Abstract
	Ⅰ. 서론
	Ⅱ. 연구방법
	Ⅲ. 연구결과
	Ⅳ. 논의 및 결론
	References


