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The Effects of Job Satisfaction of Hospital Organization Members on

Organizational Citizenship Behavior
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(International University of Korea)

Abstract

This study assessed the present state of organizational citizenship behaviors of the members of hospital
organizations and assumed that their demographic characteristics and job satisfaction would affect
organizational citizenship behavior.

Job satisfaction was divided into five factors, including identification with an organization, participation
in decision-making, satisfaction with the working environment, satisfaction with wage and satisfaction with
goal achievement, while organizational citizenship behaviors were divided into altruistic behavior and
participatory behavior. This model was verified based on the data in a survey conducted with the
employees in hospital organizations. The results of the research survey can be summarized as follows:

First, of the factors of organizational citizenship behaviors, there were significant differences in altruistic
behavior according to age, the number of years of employment and hospital type, while there were
significant differences in participatory behavior according to age, the level of education, the number of
years of employment in the present workplace and the number of years of employment in the medical
profession.

Second, it turned out that, of the five factors of job satisfaction, only satisfaction with the working
environment and participation in decision-making affect altruistic behavior of organizational citizenship
behaviors.

Third, it turned out that, of the five factors of job satisfaction, participation in decision-making,
satisfaction with the working environment, satisfaction with wage and satisfaction with goal achievement
affect participatory behavior of organizational citizenship behaviors.

In sum, the results of the study suggest that it would be necessary to increase job satisfaction to
promote the organizational citizenship behaviors of the members of hospital organization.

Key words : Organizational citizenship behavior, Altruistic behavior, Participatory behavior, Job satisfaction
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<Table 1> Demographic characteristic of the subjects

SEETE

EHAYSO olxls G

Classification Frequency Percentage (%)
Male 72 32.4
Sex
Female 150 67.6
20s 103 46.4
Age 30s 84 37.8
40s or above 35 15.8
. Junior college or below 136 61.3
Education level
4-year college or above 86 38.7
Less than 5 years 111 50.0
worlzﬁigoifrl y:l:irsp:efsent 6-10 years > 27
job 11-15 years 27 12.2
More than 15 years 27 12.2
Less than 5 years 97 43.7
No. of years of 6-10 years 67 30.2
working in the medical
job 11-15 years 28 12.6
More than 15 years 30 13.5
Staff member 193 86.9
Position Assistant manager level 20 9.0
Section chief level or above 9 4.1
. General hospital level 120 54.1
Hospital type ;
Hospital level 102 45.9
AN FHE AdAE FE Smith et AASITE AFRESo] AN F WA=
a1(1983)g Fxste] $839 =4, Organ(1988)°]  F&S Loty 95t T3] A (Multiple
23 oAl JHH] 2AAREE T o]ER4] dF Regression Analysis)= Al SFATH
4_‘%&4 ZFoJ A ¥ 48730 T FAETE B
© @52 Ade aEA dvk 1-delA w1
Ak 57K Likert 252 AHEEFITH Nv. 24 2 23
1 Efgts 2 AElE
3. S -
B AFolM e BREF Aol @ AedEs
£ At FHE AEE SPSSWIN 200 T2 egz a1, AFEs AT Az 2o
a%E AREetel EAslon AFEAY 24 o =Aser), we 2AstuA s 24
& 9 et g HPoR BN Zla“ﬂ"ﬂ Q1 Aol AAR SHETe CJetel M
t} 1A (Factor Analysis)= A A131310™, SAEUE7HE YEE 9 BEEE Bt
T Y BAE Gotry] Sla Al %*4 7] 9)5ke] 29l B-A(Factor Analysis)S 2413+
(Pearson's Correlation Analysis)& AR 91} el Mo dudoz AlgHE= oy
TEATH Sl e ZAAVAF] AolE x why ZeA dolEe & BARS 0] 83k
Lotrz]  fJskel  HHEE  ttest?h One-way 714 Qe ARSET Qe FAE A (Principle
ANOVAE AN 3R, AFSAZOF  Scheffes Component Analysis)S AM43}9131, o2 H7}3]
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L5 S48 feke] sk sidel s o
Ne FgRer A" HEe  AMEEH+E
Cronbach’s Alphas o]&3to] AFEE 43S
th AFE AF7E 0601700 HH FAANEE S
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Ho]FE KMOS) Bartlett 7-384 7

A3k, KMOZL 84801913 Bartlett -3
= 1671.395(p=000)2 e 29l
Adte] wep af527F 10141 5718 &
TEHoH, FHEA AYEe 79.975%2 b
EpsTt. E}E QRlel AAEAG Q1A Aol
0.5 olatql & 6w AlLAIH o,
Cronbach's alphazts o] &3 AlgA &4 A,
7\2101%4]71— 911 4/\]_ 7§ ;;<j %1: 846 :L‘:'fﬂ_ﬁ
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<Table 2> Factorial analysis of job satisfaction and reliability

Variable Item Factor 1 Factor 2 Factor 3 Factor 4 Factor 5
Organizational identification 2 .893 .086 .046 195 .077
Organizational Organizational identification 1 .889 152 .045 .146 152
identification  yoanizational identification 3 843 239 080 051  -010
Organizational identification 4 7169 295 154 198 .089
Participation in decision making 2 .188 .900 .089 145 .099
Participation in — p, ioination in decision making 1 227 837 040 224 063
decision making
Participation in decision making 4 310 .602 -.019 434 131
Satisfaction with Satisfaction with working conditions 1 .046 133 .864 -.008 234
working conditions  gutisfaction with working conditions 2 161 -016 .831 .059 .260
Wage satisfaction 2 211 248 -.045 .839 .194
Wage satisfaction
Wage satisfaction 1 257 467 210 .664 -.085
Satisfaction with goal Satisfaction with goal achievement 1 .199 179 .280 .097 .808
achievement Satisfaction with goal achievement 3 012 014 478 079 723
Eigenvalue 3.25 2.378 1.834 1.523 1.412
Explained dispersion (%) 25.003 18.289  14.105 11.718 10.861
Accumulated dispersion (%) 25.003 43292 57397 69.115  79.975
ZAANG gl tE 2wy Az B Qlo] mEHgler, wATAr AYHE 74275%
o] AFAHE HolFE KMOS Bartlett 734 A 2 YERGTE QAW Cronbach's alphazts o83t
s A A3, KMO%E 81501313 Bartlett 7 /\E]” 4 Ax, #Fo4d PYF 889, olEry I
P HAAAE 1056.734(p=.000)F LIEFGTE Q91 5 .8749|SITH<Table 3>3%).
Baye] Azte] wet mHA7F 10149 249
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<Table 3> Factorial analysis of organizational citizenship behavior and reliability

Variable Item Factor 1 Factor 2
Participatory behavior 7 .888 .145
o . Participatory behavior 6 881 125
Participatory behavior - :
Participatory behavior 8 .839 242
Participatory behavior 5 785 179
Altruistic behavior 3 122 .893
o . Altruistic behavior 4 219 854
Altruistic behavior . -
Altruistic behavior 2 246 .803
Altruistic behavior 1 107 789
Eigenvalue 3.02 2.922
Explained dispersion (%) 37.744 36.53
Accumulated dispersion (%) 37.744 74.275
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<Table 4>9} Tt} ZAAWYEF] 3}
ole}y] FF A, d AF LA, W
of wet fonet o] KAt

%2 20th(M=3.54), 30th(M=3.41), 40t} ©]*
(M=3.86)°.% 40t] o]4o] ofetd Fo] 713
T2 Ao® Yehea, e 7k 2pe]E dolr7|
93l Scheffe AFFHTS AAISH A}, 400 o]
T lo] 20t gk 3otiel WY Bt

ojetA ol ¥ F AoE Yehon {9
u) gt 2po] & B TH(F=6.710, p<.01).

d A FFASE 59 o8k M=3.53), 6-10d
(M=3.48), 11-159(M=3.40), 151 ©o]A}(M=3.84)C.
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<Table 4> Differences in altruistic behavior according to demographic characteristics

M SD t/F p Scheffe
Male 3.53 .58
Sex -.173 .863
Female 3.54 .65
20s" 3.54 .65
Age 30s° 3.41 57 6.710™ .001 c>ab
40s or above’ 3.86 .58
Education level Junior college or below 3.54 .55 064 949
4-year college or above 3.53 73
Less than 5 years® 3.53 .65
No. of years of working  6-10 years’ 3.48 .60 .
in the present job 11-15 years® 3.40 .50 2814 040 d>e
More than 15 years 3.84 .64
Less than 5 years 3.53 .65
No.. of years (.>f WQrklng 6-10 years 3.46 .60 1654 178
in the medical job 11-15 years 3.53 .61
More than 15 years 3.76 .59
Staff member 3.52 .64
Position Assistant manager level 3.63 50 1.326 268
Section chief level or above 3.83 56
. General hospital level 3.64 61 .
Hospital type - 2.541 .012
Hospital level 3.42 62
* p<.05, ** p<.0l
2 AEdFE olskM=3.05), 4] st & ueka, Je 3F ApelE Gotry] Sla Scheffe
o olFM=32NOE 4dAl thEt £ ol W AFAES AAG Ash dmA 2RUFTE IS
A7l ARYE o5kl FATAHA Bk F 9 o]y WATHAo] 59 olskel JATH L
o WEo] H ¥ AOo® vrhgon fojn  wrh Fold AFo] ¢ e Ao UEo
QJu

3k 2}o] & HGITHt=-2.331, p<.05).

d A A5 5d olsh(M=3.07), 6-10d
(M=3.04), 11-153(M=3.19), 15 ©]$M=3.54)°.
E 15 o]fo] FoA dWFo] MY m AoE
WEbsta, A 1F 2kolE dobr7] 91E Scheffe
APEATE A A9 | AR l‘jbﬂ—*ﬂ} 15
o]l WA ol 5id ogket 6-101d<!
A7 1o FojF Fsol ¥ w2 Jow b}
Eltorn  feougt  zfolE HSITHF=3.842,
p<.05).

oz SHdFE 5l olsH(M=3.04), 6-101d
(M=3.05), 11-159(M=3.32), 15 o] M=3.47)S
15 ool FolF o] P w2 AR

Frlvle 2ol g
3, A9, 9 e
vg Aol E mo

751 =] 0= 32714
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<Table 5> Differences in participatory behavior according to demographic characteristics
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M SD t/F p Scheffe
Sex Male 322 i 1.769 078
Female 3.08 .67
20s" 3.00 .69
Age 30s° 3.09 .63 11.579%** 000 cab
40s or above® 3.62 .65
Education Junior college or below 3.05 58
level 4-year college or above 327 .83 2380 01
Less then 5 years® 3.07 72
No. of years of working 6~10 years 3.04 .59
in th}; present job : 11~15 years® 3.19 46 38427 010 da.b
More than 15 years® 3.54 85
Less then 5 years 3.04 73
No.. of years (')f w9rking 6~10 years 3.05 .56 4.090%% 007 d>a
in the medical job 11~15 years 3.32 .69
More than 15 years 3.47 76
Staff member 3.10 .69
position Assistant manager level 3.26 72 1.776 172
Section chief level or above 3.50 .70
Hospital Genefal hospital level 3.21 .69 1860 064
type Hospital level 3.04 .69
* p<05, ** p<01, *** p<001
<Table 6> Descriptive statistics of variables and correlation coefficient
1 2 3 4 5 6 7
1. Organizational identification 1
2. Participation in decision making 520" 1
3. Wage satisfaction 500" 6817 1
4. Satisfaction with goal achievement 273" 2617 2707 1
5. Satisfaction with working conditions 234" 1817 1717 6427 1
6. Altruistic behavior 284" 3597 2447 2727 3817 1
7. Participatory behavior 3407 464 438" 400" 373" 3957 1
M 3.46 3.20 3.15 3.24 3.27 3.54 3.14
SD .76 73 .70 .61 .61 .63 .69

* p<.05, ** p<.01
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<Table 7> Impact of job satisfaction on altruistic behavior

Classification B SE s t P
(Constant) 1.585 262 6.047 .000
Organizational identification .070 .060 .085 1.167 244
Participation in decision making 254 073 295 34757 .001
Wage satisfaction -.043 .075 -.048 -574 .566
Satisfaction with goal achievement -.030 .081 -.030 =375 708
Satisfaction with working conditions 346 .080 335 4310 .000

R? (Adj R)=238 (.220), F=13.467"", p=.000

¥ p<05, #* p<.01, *** p<.001
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(Constant)
Organizational identification
Participation in decision making
Wage satisfaction
Satisfaction with goal achievement
Satisfaction with working conditions

R’ (Adj R)=339 (323), F
* p<.05, ** p<01, *** p<.001

<Table 8> Impact of job satisfaction on participatory behavior
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