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Abstract

The purpose of this study was to identify how attitude of cultural diversity and cultural empathy affect
the multicultural competence with citizen. The subjects were 174 citizens in Gimhae city. Data were
collected using self-report questionnaires and analyzed with the SPSSWIN 22.0 program. Analysis methods
were descriptive analysis, t-test, one way ANOVA, Scheffe test, Pearsons correlation coefficient and
multiple linear regression. As a results, attitude of cultural diversity was an average 3.40 point, cultural
empathy was an average 3.36 point, and multicultural competence was 3.41 point, which were moderate
level. Multicultural competence had no statistically significant difference according to general and cultural
factors. Attitude of cultural diversity(r=.20, p=.008) and cultural empathy(r=.38, p<.001) was significant
correlation with multicultural competence. Emotional empathy, which is a sub-factors of cultural empathy
of competence( 5 =.40, p<.001) was significantly influenced multicultural competence and explaining 20.2%
of the variance. From the results of this study, I suggested the education programs to increase multicultural
competence for citizens that emphasizes cultural empathy.
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<Table 1> General characteristics of participant

(N=174)

Characteristics Frequency % IE/SES?
Male 51 293
Gender Female 123 | 707
<39 76 837

Age(year) 40-59 © | 397 (‘ﬁ%
>60 29 16.7
<high school 66 379
Education college 87 50.0
=Master 21 12.1
No 47 27.0
Job Yes 127 | 730
Religion No 71 408
Yes 103 59.2
o Low 113 64.9
%"ﬂlm“gggg‘s‘ Moderate 6 | 322
High 5 29
Experience of No 147 84.5
cultural education Yes 27 15.5
Foreign travel No 70 402
(workshop etc.) Yes 104 59.8
ia0e with No 131 753
fordgnes in the fanily Yes 43 24.7
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<Table 2> Reliability Analysis for Attitude of
Cultural Diversity, Ethnocultural
Empathy and Multicultural Competence
Instruments Cronbach’s «
Attitude of Cultural diversity .58
Ethnocultural Cognlﬁonal empathy 72
empath Emotional empathy .68
paty Total 75
Awareness of the difference .62
. Awareness of personal values .63
lzil)u;lnc;lenmrca;l Awareness of others’ values .64
P Knowledge of culture .84
Total 74
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<Table 3> Level of Attitude of Cultural Diversity,
Ethnocultural Empathy and Multicultural

Competence (N=174)

Variables Mean+SD

Attitude of cultural diversity 3.40+0.53

Cognitional empathy 3.42+0.46

Etl;rrllz)c;l}:ural Emotional empathy 3.31+0.54

paty Total 3.36:041

Awareness of the difference | 3.45+0.58

. Awareness of personal values | 3.67+0.61

I\C/I;i:m;g;zzl Awareness of others’ values | 3.66+0.54

P Knowledge of cultwe | 2.85+0.62
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<Table 4> Difference of Main Variables according to their Characteristics (N=174)
Characteristics Attitude of cultural diversity Ethoncultural empathy Multicultural competence
M(SD) t or F(p) M(SD) t or F(p) M(SD) t or F(p)
Gender Male 3.36(0.56) | -0.573(.57) | 3.39(0.46) | 0.584(.56) | 3.42(0.36) | 0.359(.72)
Female 3.41(0.51) 3.35(0.39) 3.37(0.37)
<39 a 3.40(0.55) | 0.683(.51) | 3.38(0.41) | 3.954(.02) | 3.36(0.38) | 1.238(.29)
40~59 b 3.44(0.51) 3.43(0.40) 3.46(0.35)
Age(year) >60 ¢ | 3.3000.52) 3.18(0.36) 3.39(0.37)
Scheffe 2.189(.12) b>c
<hghschool a | 3.34(0.49) | 2.189(.12) | 3.26(0.39) | 4.482(.01) | 3.36(0.38) | 0.878(.42)
‘ college b | 3.40(0.56) 3.41(0.42) 3.44(0.34)
Education 1= 1 Gter ¢ | 3.61(048) 3.51(0.29) 3.39(0.45)
Scheffe a<c
Tob No 3.48(0.58) | 1.270(.21) | 3.31(0.36) | -1.026(.31) | 3.40(0.39) | -0.059(.95)
Yes 3.37(0.51) 3.38(0.42) 3.41(0.36)
Religion No 3.42(0.48) | 0.345(.73) | 3.34(0.47) | -0.704(.48) | 3.40(0.38) | -0.209(.83)
Yes 3.39(0.56) 3.38(0.36) 3.41(0.36)
Communication Low 3.38(0.49) | -0.569(.57) | 3.36(0.38) | -0.206(.84) | 3.44(0.34) | 1.475(.14)
with foreigners | Moderate 3.43(0.59) 3.37(0.45) 3.35(0.41)
Experience of High 3.36(0.52) | -2.437(.02) | 3.34(0.41) | -2.268(.03) | 3.40(0.36) | -0.299(.77)
cultural education No 3.63(0.53) 3.53(0.34) 3.43(0.42)
Foreign travel Yes 3.32(0.50) | -1.593(.11) | 3.33(0.40) | -1.247(.30) | 3.41(0.38) | 0.237(.81)
(workshop etc.) No 3.45(0.54) 3.39(0.41) 3.40(0.36)
Mariage with Yes 3.38(0.52) | -0.791(.43) | 3.33(0.38) | -2.041(.04) | 3.42(0.37) | 0.782(.44)
foreigrers in the family No 3.46(0.56) 3.47(0.48) 3.37(0.35)

<Table 5> Relationships among Attitude of Cultural Diversity, Ethnocultural Empathy and Multicultural Competence

(N=174)
Variables ! 2 3 4 5 6 7 8
1(p) 1(p) 1(p) 1(p) 1(p) 1(p) 1(p) 1(p)
1. Attitude of cultural diversity 1
2. Ethocultural empathy ('02041) 1
3. Cognitional empathy (t)2008) ( <'(7)?)1) 1
. .19 .85 34
4. Emotional empathy (010) | (<001) | (<001 1
5. Multicultural competence ('02008) ( <'(3)(%1) ('01281) ( <'?)?)1) 1
. .16 20 .16 .16 .66
6. Awareness of the difference (.036) (010) (.041) (033) | (<001 1
7 A ¢ | val .14 34 24 31 .78 42 1
- Awareness of personal values | gs1) | (<.001) | (.002) | (<.001) | (<.001) | (<.001)
8. Awareness of others’ values 22 04 ~08 14 68 36 46 1
) (.003) | (.567) (273) (.071) | (<.001) | (<.001) | (<.001)
-.01 .36 A1 45 .39 -.10 .07 -.06
9. Knowledge of culture (921) | (<001) | (145) | (<001) | (<001) | (200) | (397) | (455)
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<Table 6> Factors Affecting Multicultural Competence

in Citizens (N=174)
Variables B SE B t p
Constant 2158 | 024 8845 | <001
Ammgj? of cultwral | o000 | 005 | a2 | 164 | 0%
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