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A Study on the Difference in Perception on Needs of NCS Education
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Abstract

The purpose of this study is to find the differences in training needs and perceptions on NCS
education. The subject of this study is 220 managers and employees at a domestic company case P. t-test
was used as the research method to find the differences. The study results are as follows. First, out of 10
domains of NCS, only the resource management ability had significant gender difference. There were no

significant differences in rest of the domains.

Second,
communication skills had significant difference based on

out of 10 domains of NCS, only the

working years. There were no significant

differences in rest of the domains. Third, there were several significant differences in domains based on
working position. Especially, communication skills, numeracy, interpersonal skills, information ability, and

professional ethics had shown significant differences.

(Byeon et al.,
shieh 4] dfstel sloi
9
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<Table 1> NCS Vocational Basic Competency

Sub-area

Document comprehension ability,
Document writing ability, Listening
ability, Language proficiency, Basic
foreign language skills

basic arithmetic, Basic statistical
ability, Chart analysis ability,
Charting ability

thinking power, problem handling
ability

Self-developm

self-awareness ability,
self-management ability, Career
development ability

Time resource management ability,
Budget management ability,
Material resource management
capability, Human Resource
Management Capability

teamwork ability,leadership ability,
Conflict Management Ability,
negotiating ability, customer service
ability

Computer literacy, information
processing ability

technical understanding, Skill
Selection Ability, technical
capability

Organizational
understanding

international sense, Organizational
system understanding ability,
Management understanding ability,
work understanding ability

work ethic, Community Ethics
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<Table 2> General Characteristics of Subjects

Item Division Number of Ratio
respondents
Male 129 58.4
Gender
Female 92 41.6
21-30 years old 57 25.8
Age 31-40 years old 132 59.7
41-50 years old 32 14.5
Less than 3 years 46 20.8
3-5 years 51 23.1
Working 5-10 years 56 253
years
10-15 years 50 22.6
More than 15 years 18 8.1
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<Table 3> Gender Difference in NCS
(N: male = 192, female = 92)
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<Table 4> Difference by Working Years in NCS
(N: M5 = 124, L5 = 97)

NCS Group M SD t
communication male  3.84 .664
. 121
skills female 3.83 636
male 3.63 .867
numeracy 1.820
female 342 .858
problem-solving ~ male 398 821 969
ability female 4.08 739
self-development ~ male  3.99 738 354
ability female 395 741
resource male 3.75 77
management 2.066*
ability female 3.53 811
interpersonal male 411  .652
. =714
skills female 4.18  .700
information male 3.80 .803 523
ability female 3.85 778

. = male  3.70 .768
technical ability 127
female 3.62 .964

NCS Group M SD t
communication M5 391 .634
; 1.963*
skills L5 374 663

M5 359 920
numeracy 897
LS 3.48 796

problem-solving M5 4.08 798

15 1.227
ability Ls 395 774
self-developmen M5 3.92 717 252
t ability Ls 404 762
resource M5 3.69 .850
managf;ment X 6 4 5
ability L5 3.62 727
interpersonal M5 418 708 o1
skills Ls 409 623
information M5 3.90 .803 640
ability s 371 770

M5 3.67 .896

organizatiqnal male 3.66 .738 Laga technical abilty o
understanding ~ female 3.80 .733 Ls 367 802
male 436 810 o
professional ethics -250 organizational M5 3.65 711 s
female 438 .695 understanding Ls a0 e .
*p<.05
professional M5 435 723 351
cthics L5 439 814

2. Z2 =0l ME NCS 214 Ao]

TR Ao wHE NCS Q14 Zpoli G ool uwh
gk o2 Jehgth B Aol 22 A s
d ouw aE s oo TR ol
Blastdch, FAHCE A7 2Id T dAka
FolA 5 ool 3912 513 wgke] 37400 ]
dl p=051 FENA FoAT Aow vepwrth o

gh frolgEel 059 AATFEel ol FEs] o

{0 r“
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<Table 5> Differences by Position in NCS
(N: Mg=102, Em=119)

NCS Group M SD t
communication Mg 396 .624  2.608**
skills Em 373 658
Mg 371 933 2.765
numeracy
Em 339 782
problem-so]vin Mg 4.11 .790 1.585
g ability Em 394 782
self-developme Mg 4.00 681 421
nt ability Em 395 .78
resource Mg 369 .834 .614
management
ability Em 3.63 .766
interpersonal Mg 4.30 .666 3.308***
skills Em 400 .650
information Mg 3.98 833 2.815%*
ability Em  3.68 .730
technical Mg 3.70 963 534
ability Em  3.64 751
organizational Mg 3.69 .805 -447
understanding Em 374 677
professional Mg 451  .661  2.626**
ethics Em 424 823

*p<.05, **p<01,***p<.001, Mg: Manager or higher, Em:

Employee
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