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Abstract

The purpose of this study is to study the mediating effect of career decision-making self-efficacy in the
relationship between educational service quality and major flow perceived by students of fisheries and
maritime High School to help students have satisfaction and pride in their major. In addition, it aims to
help students select students by creating a tangible and intangible environment through educational service
quality, a business element, for fisheries and maritime High Schools, which are struggling with student
recruitment due to the decrease in the school-age population. The study was conducted on 253 students
enrolled in fisheries and maritime High School. The results of this study are summarized as follows. First,
there were no differences in educational service quality, major flow, and career decision-making self-efficacy
according to gender, but there were significant differences in type and reliability among the sub-variables of
educational service quality depending on the grade. Second, the relationship between educational service
quality and major flow perceived by fisheries and maritime high school students shows a significant
positive correlation. Third, the relationship between educational service quality and career decision-making
self-efficacy perceived by fisheries and maritime high school students shows a significant positive
correlation. Fourth, career decision-making self-efficacy has a mediating effect in the relationship between
educational service quality and major flow perceived by fisheries and maritime high school students.
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<Table 1> Descriptive Statistics Results for Analytical Variables(N=253)

Division M SD skewness kurtosis
Materiality 3.88 0.80 -0.53 -0.02
Educational Curriculum 428 0.66 -0.70 -0.17
Service Quality Reliability 409 077 -0.61 -0.20
Interactionality 423 0.75 -0.73 -0.24
Gathering information 391 0.78 -0.20 -0.73
Goal setting 3.85 0.84 -0.35 -0.18
Career
Decision-making Planning 3.86 0.80 -0.25 -0.27
Self-efficacy
Problem Solving 3.82 0.74 -0.00 -0.18
Self-evaluation 3.96 0.83 -0.21 -0.74
Emotional factors 3.97 0.90 -0.67 0.16
Control and behavioral factors 3.98 0.91 -0.62 -0.16
Major Flow
Intellectual curiosity factors 4.00 0.83 -0.45 -0.32
Change the flow of time factors 3.89 0.92 -0.55 -0.13

<Table 2> Correlation between research variables

Educational Career Decision-making

Division Service Quality Self-efficacy Major Flow
Educational Service Quality 1
Career Decision-making 6734 |
Self-efficacy
Major Flow .628%* J183%* 1

**p<.01
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<Table 3> differences according to gender

ol

Aol F2Z¥X7|2stel oh7iEDnt A

s M SD
Division t p
M F M F
Materiality 3.85 4.09 0.81 0.70 -1.56 118
Educational Curriculum 427 437 067 060 086 388
Service e
Quality Reliability 4.09 4.13 0.77 0.73 -0.31 753
Interactionality 423 427 0.76 0.68 -0.29 772
Gathering information 3.91 397 0.78 0.82 -0.45 .650
Ca‘re.er Goal setting 3.83 4.01 0.85 0.78 -1.12 264
Decision- Planning 385 393 081 077 057 569
making
Self-efficacy Problem Solving 3.80 3.90 0.75 0.69 -0.72 472
Self-evaluation 3.94 4.61 0.82 0.89 -0.72 468
Emotional factors 3.95 4.07 091 0.85 -0.67 .504
. Control and behavioral factors 3.98 4.00 0.91 0.90 -0.10 915
Major Flow R
Intellectual curiosity factors 4.00 4.02 0.83 0.81 -0.08 .935
Change the flow of time factors 3.87 4.04 0.94 0.77 -0.93 350
*p<.05, **p<.01, ***p<.001
<Table 4> differences according to grade
Division grade N M SD F Scheffe
1 92 4.11 0.74
Materiality 2 88 3.86 0.70 7.104%* >3
3 73 3.67 0.90
1 92 4.40 0.61
Curriculum 2 88 4.20 0.63 2.244
3 73 4.24 0.73
1 92 4.28 0.66
Reliability 2 88 4.04 0.74 4.501* >3
3 73 3.95 0.87
1 92 4.36 0.63
Interactionality 2 88 4.15 0.74 2.085
3 73 4.18 0.87
1 92 4.02 0.69
Gathering information 2 88 3.86 0.76 1.295
3 73 3.86 0.90
1 92 3.94 0.72
Goal setting 2 88 3.86 0.76 1.030
3 73 3.76 1.02
1 92 3.89 0.73
Planning 2 88 3.83 0.72 .092
3 73 3.87 0.95
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1 92 3.88 0.67
Problem Solving 2 88 3.78 0.70 461
3 73 3.80 0.86
1 92 4.04 0.80
Self-evaluation 2 88 3.88 0.79 .835
3 73 3.95 0.90
1 92 4.07 0.87
Emotional factors 2 88 3.84 0.82 1.408
3 73 3.98 1.00
1 92 4.15 0.81
Control and behavioral factors 2 88 3.84 0.89 2.502
3 73 3.93 1.02
1 92 4.09 0.72
Intellectual curiosity factors 2 88 3.93 0.74 .839
3 73 3.98 0.99
1 92 4.03 0.79
Change the flow of time factors 2 88 3.75 0.85 1.780
3 73 3.89 1.10

#p<.05, **p<.01, ***p<.001
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<Table 5> The mediating effect of a variable
independent 9
Step variable B SE B ! R F
Step 1 (Educational Service .
. Educational ok ok k
Quality — Career Service Qualit 728 .050 673 14.429 0.453  208.183
Decision-making Self-efficacy) Y
Step 2 (Educational Service Educational o -
Quality — Major Flow) Service Quality 797062628 12795 0395 163720
Step 3 (Educational Service g Ed‘ucatloneil‘ 235 066 185 3563
Quality — Career ervice Quality -
0.632  214.482

Career Decision-
making Self-efficacy

Decision-making Self-efficacy —
Major Flow)

773 .061 658

* %ok
12.686
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<Table 6> results of sobel-test
dependent independent mediating Z
variable variable variable a(SE) b(SE) (sobel value) P
. Educational Career Decision- 728 173 .
<
Major Flow Service Quality making Self-efficacy (.050) (.061) 9.558 001
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