"m Check for updates

JEMSE, 35(2), pp. 352~364, 2023. www.ksfme.or.kr
Sl Ym T, M3sH H25, 81225, 2023. https://doi.org/10.13000/JFMSE.2023.4.35.2.352

Z2 §3Y TP oL, NEx9) YA E 7ho] JFAA;
PFIAl &A) s FHLE

The Relationship Between Chinese International Students' Library Usage,
Satisfaction and Academic Achievement:
Focusing on Universities in P Metropolitan City

Yang LI -+ Wei HONG - Jin-Ho CHO*"
Pukyong National University(student) + "Pukyong National University(professor)

Abstract

Based on previous studies, this study analyzed the structural relationship between the academic
information data usage for foreign students, services usage, learning facilities usage, the satisfaction of
library usage, and academic achievement. The summary of the research results is as follows. First, First,
according to self-professional satisfaction (F=7.694, p=<.001), college life satisfaction (F=5.837, p=<.001)
and library use frequency (F=3.624, p=<.001) Differences in the impact on academic achievement were
found. Second, academic information data usage(8=0.164, p=.007), library service usage( /3 =0.257, p<.001),
and learning facilities usage( 8=0.233, p<.001) are all related to library use satisfaction. It was confirmed
that it had a positive (+) effect. Third, satisfaction with major(3=0.251, p<.001), satisfaction with college
life( 8=0.255, p<.001), frequency of library use(/3=0.182, p=.004), satisfaction with library use(=0.846,
p<-001) all had a positive (+) effect on academic achievement. The implications of this study are as
follows. First, the library purchases additional multilingual books, such as Western and Chinese books, so
that international students can acquire knowledge better by reading native books when they are in a
situation of poor knowledge due to language acquisition. Second, by increasing the library's learning space
and facility guidance, foreign students can conveniently use library facilities to enjoy library services. Third,
by developing a library international student interview center or program, the goal is to identify the
inconvenience of international students using the library through interviews and surveys with international
student representatives every semester, thereby increasing the satisfaction of using the library and fostering
high-quality students.

Key words : Library usage, Library services usage, Satisfaction, Academic achievement, Chinese overseas students.
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Variable Number of items Cronbach’s ¢  KMO value Bartlett’s test
Academic Information Data usage 4 871
L. .. . Hokok
ibrary Library service usage 6 .832 915 2714.939
usage
Learning facilities usage 6 748
Satisfaction 4 927 897 5441.355™
Academic achievement 3 .896 .862 2553.752"™"
Note: "p<.001
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>

<Table 2> General characteristics of participants and differences in Academic achievement

Academic achievement

Characteristics Categories N(%)
/F(p)
Male 144(45%) .895
Gender
Female 173(55%) (:396)
Humanities and social studies 134(42%)
Natural science 59(19%) 4.330
Major filed
Engineering 34(11%) (.023)
Art, music, physical 90(28%)
Satisfied 146(46%)
Satisfied 7.694
40
with major Average 107(34%) (<.001)
Unsatisfied 64(20%)
Satisfied 195(62%)
Satisfied 5.837
50
with college life Average 47(15%) (<.001)
Unsatisfied 75(24%)
Often 246(78%)
Frequency . 3.624
43(149
of library usage Sometimes (14%) (<.001)
None 28(9%)
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<Table 3> Descriptive statistics (N=225)
Variable Number of items Range Mean+SD Min. Max. Skewness Kurtosis
Academic Information Data usage 4 1~5 3.67+1.14 1 5 -489 1.07
Library service usage 6 1~5 3.71+0.99 1.33 5 -427 1.08
Learning facilities usage 6 1~5 3.63£0.95 1.50 5 -393 .99
Satisfaction 4 1~5 3.42+1.06 1.25 5 -375 1.06
Academic achievement 3 1~5 3.40<1.04 1.00 5 -.355 1.04
<Table 4> Correlation among variables
1 2 3 4 5
Variable
1(p)
1. Academic Information Data usage -
2. Library service usage 5737 -
3. Learning facilities usage 472 5117 -
4. Library satisfaction 4217 469" 4417 -
5. Academic achievement 384" 468" 463 877 -

Note: “p<.05, ""p<.001
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Q1 Ao eyttt S RAE o] 8(B=0.164, = A7] ¥l gle Ao iyt

<Table 5> Results of Regression Analysis on the Effect of Library Usage on Satisfaction

Variable B SE 8 t  FGsig) R?*  Adjusted R> p value
(Constant) .899 228 3.937 .000
Academic Information Data usage  .153 .056 164 2731 .007
43.017
000 492 A85
Library service usage 274 .066 257 4167 (000) .000
Learning facilities usage 259 .064 233 4.067 .000
Note: Tolerance=.597~628, VIF=1.446~1.675, Durbin Watson=.1.896
<Table 6> The factors affecting Academic Achievement
Variable B SE B t F(sig.) R? Adjusted R>  p value
(Constant) 5.268 236 22.320 .000
Satisfied with major 337 083 251 4.076 .000
. . . 265.349
Satisfied with college life 314 .072 255 4.357 (.000) 173 770 .000
Frequency of library usage .135 .096 182 2.617 .004
Library Satisfaction .825 .030 .846 27.144 .000

Note: Tolerance=.602~.750, VIF=1.333~1.660, Durbin Watson=.1.764
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