"m Check for updates

JEMSE, 35(2), pp. 387~400, 2023. www.ksfme.or.kr
oS SIS AT, H35AH H25, SH1223, 2023, https://doi.org/10.13000/JFMSE.2023.4.35.2.387

e B U A% NeAY, AEE ArnEes)
o)H el zo] HXE P

SIS - DRE
ASERA(ASA - AL UE W (W)

Effects of Nurses’ Sexual Harassment Experiences in Hospitals, Self-Esteem
and Job Satisfaction on Turnover Intention

Hyeon-Jung PARK * Yoon-Jung KOO'

Gangdong Hospital(nurse) + TUiduk University(professor)

Abstract

The study is research to understand the effects of nurses’ sexual harassment experiences, self-esteem and
job satisfaction on turnover intention. The data was collected from October 26 to November 10 in 2018
by using a structured questionnaire for 201 nurses who had worked in general hospitals that were located
in G City of G Province. The data was analyzed t-test, ANOVA, pearson’s correlation coefficient, and
multiple stepwise regression by using IBM SPSS Statistics 22.0 program. While the experiences of sexual
harassment are negatively correlated with self-esteem and job satisfaction, they are positively correlated
with the turnover intention. Job satisfaction and the turnover intention are negatively correlated. Factors
that have effects on the participants’ turnover intentions include job satisfaction, full-time positions, and
work experiences between 5 and 10 years and also between 10 and 15 years. Explanatory power of the
model is 50.6%. Based on the above results, the study is expected to offer useful basic data for
enhancement of trainings and instructions for sexual harassment prevention in the hospitals in order to
decrease the sexual harassment experiences and turnover rate.
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<Table 1> General Characteristic of the Participants (N=201)
Variables Categories n(%) or M+SD
Male 4 (2.0
Gender
Female 197 (98.0)
20~29 101 (50.3)
30~39 62 (30.8)
Age(year)
>40 38 (18.9)
31.72+6.98
) Married 76 37.8)
Marital status -
Unmarried 125 (62.2)
. College 64 (31.8)
Education level
= Bachelor 137 (68.2)
. Staff Nurse 157 (78.1)
Position
=Charge Nurse 44 (21.9)
(Continue)
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<Table 1> (Continue) (N=201)
Variables Categories n(%) or M+SD
<5 87 (43.3)
>5-<10 51 (25.4)
Total number of years in =>10~<15 28 (13.8)
nursing(year) >15~<20 16 ( 8.0)
=20 19 (9.5)
7.81+7.12
Medical 60 (29.9)
Surgical 68 (33.8)
ICU 17 ( 8.5)
Work department R 3 (10.4)
OR/AN 23 (11.4)
OPD 12 ( 6.0)
Type of work shift l::ff 12(1) ggg
Sexual harassment 1 154 (76.6)
prevention education =2 47 (23.4)
Report and process Have 149 (74.1)
sexual harassment None 52 (25.9)
Recognition of reporting Have 108 (72.5)
and processing procedures
for sexual harassment None 41 (27.5)
Sexual harassment Yes 125 (62.2)
experience No 76 (37.8)
Doctor 82 (43.8)
Nurse 16 ( 8.6)
Sexual ha‘lrassment offender Staff 15 ( 8.0)
(Multiple responses) -
Patient 59 (31.6)
Guardian 15 ( 8.0)
Fellow worker 36 (25.5)
Counselor after sexual Boss 18 (12.8)
harassment experience Family/Friend 16 (11.3)
(Multiple responses) Labor union 4 (2.8)
None 67 (47.6)
Because it's no use 71 (35.2)
I do not know what to do 4 (2.0
Because embarrassing 4 ( 2.0)
Reason for not actively ‘ I think I‘ will be ‘ 18 (9.0)
responding after sexual disadvantaged in the hospital
harassment Because there is no evidence 10 (5.0)
I wond.er if ths: relationship P ( 60)
will get tiresome
Etc 6 (3.0)
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<Table 2> Mean, Standard Deviation of Study

Variables (N=201)
Variables Mean+SD
Experiences of sexual harassment 2.03+£0.96
Gender harassment 2.39+1.27
Sexual push 1.00+0.00
Forced sexuality 2.02+1.04
Sexual hé;r;serzizt in Social 5 414131
Unwanted sexual interest 2.17+1.13
Self-esteem 2.52+0.50
Job satisfaction 3.14+0.41
Turnover intention 3.35+0.61
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<Table 3> Differences in Experiences of sexual harassment, Self-esteem, Job satisfaction, Turnover intention

according to General Characteristics (N=201)
Experiences of sexual e . .
. . Self-esteem Job satisfaction Turnover intention
Variables  Categories harassment
MtSD torF() MLSD torF(@ MtSD torF(p) M+SD torF (p)
Male 1.54+1.08 2.8240.37 3.77£0.36 2.61+0.28
Gender -1.02(307) o 123(220) = 3.16(002) S -2.44(016
Female 2.04+0.96 (:307) 2.5140.50 (-220) . . (.002) 3.3620.61 (016)
A 20~29 2.14+1.03 21.48(<.001 2.62+0.52 A43(013)- 4630011 3.304+0.66
& 3039 234084 2IAE00D A3(013) 63(011) 9.32(<.001)
(year) ab>c ac - a>b
=40 1.204+0.28 2.37+0.42 3.08+0.51
Marital Married 1.83+0.87 2.38+0.44 3. .36 3.36+0.57
2.31(<.001)- T -3.08(.002) -0.96(.338) 0.26(.789
status Unmarried  2.15£1.00 ( ) 2.60+0.51 (.002) . ) (:338) 3.34+0.64 (789)
Education College 2.06+0.95 247047 0 3.03x041 3.46£0.53
level >Bachelor 201097 20 Ty sy 5y 08400 g4 2O s 176C080)
.. Staff Nurse  2.15+0.98 2568050 0 313043 3.39+0.63
Position, arge Nurse 160£076 20D 5361045 23 515 ig 3y 03T 5 g 55 17308
Total <5 2.05+1.01 2.65£0.53 3.20+0.61
>5-<10 2.34+093 7. .
number‘ of 7.39(<.001) 9.75(<.001)
years in =10~<15 2.28+0.88  ab,c>e 3.30(.012)
. a,e<b,c
nursing >15~<20 1.37+0.65 b,c>d
(year) =20 1.27+0.35
Medical 2.55+0.85
Surgical  2.19+0.92
Work IcU 1.99:1.02 3.56(.004)
department ER 1.82+0.96 295(014) b,d>e 2.57(028)
OR/AN  203+097 219030  3.19:042
OPD 1.69+0.91 2.40+0.42 3.3440.21 2.89+0.42
T f Full ti 1.76+0.84 2.56+0.51 3.23+0.30 3.08+0.43
ype 0 u 1me _2.03(.043) .................................. _2.39(.018) .................................. 1.57(.117) .................................. _3.17(.002)

work  shift Shift 2.10£0.98 2.35+0.42

<Table 4> Correlations among Experiences of sexual harassment, Self-esteem, Job satisfaction, Turnover

intention (N=201)
Variables seizifr;le;z:z;efnt Self-esteem Job satisfaction gz(t)i‘:)‘:
1(p) 1(p) 1(p) 1(p)

Experiences of 1

sexual harassment
Self-esteem -.555(<.001) 1

Job satisfaction -.203(.004) .075(.288) 1

Turnover intention .156(.027) -.056(.427) -.684(<.001) 1
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<Table 5> Factors influencing Turnover Intention (N=201)
Variables B SE A t P
(Constant) 6.19 25 24.29 <.001
Job satisfaction -.92 .07 -.618 -11.81 <.001
Type of work shift -.18 .07 -.119 -2.35 .019
>5-<10 23 07 162 3.01 .003
Total number year in nursing
=5~<10 .20 .09 112 2.14 .033
R?=516, Adjusted R’=.506, F=52.18(<.001)
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