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Abstract

The purpose of this study is to investigate the effect of coaching and mentoring on the formation of
innovative organizational culture through job satisfaction and organizational commitment by using the
second year(2022) survey data of the second WAVE among the HCCP data provided by the Korea
Institute of Vocational Education and Training. The main conclusions of this study are as follows. First,
the effectiveness of coaching and mentoring of corporate workers has an effect on job satisfaction,
organizational commitment, and innovative organizational culture, and in particular, it has a somewhat
higher effect on job satisfaction or organizational commitment. Second, job satisfaction and organizational
commitment have an effect on innovative organizational culture, especially organizational commitment has a
somewhat higher effect on innovative organizational culture. Third, job satisfaction and organizational
commitment were found to mediate between the effectiveness of coaching and mentoring and innovative
organizational culture. The results of this study suggest the necessary factors for the formation of
innovative organizational culture in the future, and it will be helpful for future research on organizational
culture formation, coaching and mentoring, and human resource development.
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Structural equation analysis

o=
=etAAe] A o= BAAM WS F o ) 2015). 2AR] BF 1ENR] AT o]
AS HT AHHOE He2s VIS T Y g w42 300 W B4 ASHoR o] Fo
oltt. ol A FolM =ATALAETE AL g g} X PR AuWum YA A
el sl eS| AEeh AT HA o) gonA ape S welFm ),
4 A5 24 B tFHL thLeavy, o) zaAT el A a7 B WSy 3
2005; McLaughlin et al, 2008). Z23kst Fo1 a1 o)o] =23 A EA4317)7} o]HP1 HFE

¥ Corresponding author : 051-629-5970, gyunheo@pknu.ac kr

- 165 -


https://crossmark.crossref.org/dialog/?doi=10.13000/JFMSE.2024.2.36.1.165&domain=http://english.ksfme.or.kr/&uri_scheme=http:&cm_version=v1.5

Atelell QeEAE vpetelzdlle AER Algte]

zzl_‘:,’_ﬁ,g, le]ﬁi]—/\ji]—
AT7F s AP gl
2016; Lee, 2017; Kim, 2018). 3|
SARstol| wE A5 4o
A0 AAYEE A3AA 4%
St AEE GFodel F
© Z(Lee, 2017), FH*
2, Ak 7kA 2] gt

sk Wslke] 7hsA
%253 $th(Han and

ad

NMLJ%_EE

Al #E AT
(Lee et al.,

[}

O &
o3
, A 2

]:]

© mlo
Oi

2
-
it
J

g ™
ol
o,
ko
1]
e
e

ru
<
o,
T or
ful
4

do o -
et

Y2 o

[o 2
1o,
2,

ol
oX,
e o >
o

0% N

BN lo X

sy

N
el

YN

24
ey
o
it
=
Y

fo

dr

o

1o

éﬂr&
s

=

ol
k)

=4

o
ol
N

I olo Y
Hr

il

R

rc

BN

o X
o

>

2 ) oy
ol
ol

N w2
Ho

=

—u

oX o
el

il

B/ N)

o) A8
3t QITKE. Ogbonna and L.

Harris, 2000; Park and Choi, 2013). gl
THAS] TopIt AEA S
A&

344

UEFSTHLee, 2016; Kwon,

|

H]—O]—% A

N
ol

1:\:3:;1‘

o

o2 ~
o g o X O o A

Al Bt AFAT7E Fs) AyHu

(Lee et al., 2016; Lee, 2017; Kim, 2018). 53] &
A AR St wE 483 229
TS St 249 AAYS AsAA EF
= % Ads F5stn AR dFNEel F
As T 2HE8 A2 Z (Lee, 2017), FH
71473 elM A, At

L 24, A7 s
W sk b5y

AfsE Ad ZAoM e o F- ] Wste] 4
sotal, tgat7] Sl 1S ek ol 2
3 =ATAHLEY e 9 Ao fd A
Weks ZFZ3kal QJUKE. Ogbonna and L. C.
Harris, 2000; Park and Choi, 2013). T3t &A1
ZAEeA = LSS IR AedE
FAlEte] o]o] wE AN ML Aprasi, 8
2l 2 edsdd A IF

th(Yoo et al, 2017). °]S 3 TALY +=H3F
A FEYA #AE FAs
yEwe] 53 AZs G8ato] Addo
= Mt AR 5XE AT F U%
Ha]F=rHLee, 2018). 121l HEHo]T &
OH ARl A3 1«»11—5 7H A =

w SRR IERE

fm
N

=L o J
),
ko 4
fu
2L‘

2L
1> ot ol
1o {o —10
&

rr

o 1l
'S m

s

3 59l E]’(Klm and Yoon
) TolME 71l =42
SolA FAY WEHS Y= Fo] 159
AN R 2AEYS BRIthE AT Ads
< o5 B 5 USAThPark and Lee, 2019; Shin
et al., 2010; Lee et al., 2013).

ey A F7kAe] A AT e FAA
S S T AgsAY AFt
ojyf 2AESYS FEHHUTE T WS AUt
U= th(Lee, 2017; Kwon, 2011; Han and Park,
2021; Kim, 2018). o]of] & AF-ox= AZA
delel #Aste] Ay AT S T

z 4
N
_|11
B
1o

[
oft
rO
1o

S
o%
re

I BN

RARCE

- 166 -



QB o] A2 719 W) dARAATTHe 2. BA A2
- _ - T [e)
TAEUS AR FAH 2HE8e] 9FE T o lx%x}iﬂ?jJH (HCCP) tﬂ I8 & I
j]}\f‘ :IL—JZ—a ?_74]% @—%—Z‘}_@_E E—Qé‘]‘_ﬂ%}‘ —éj‘ i]— WAVE X‘ﬂ 27(}_1/;]1:(2022) 1/\}_ X}- =2 =2 fi]—%’é‘]—
o az = =2
ool 9 HPATE EYE FERIIAR - \ B
[ Ke) Y Ske) HWoaEle dAS H A5 & MD]-' HCCP HX]- WAVE /\]-Cdt 2019]{3—14 ] =
O»——E 7}'2"1\_ 7HU»JAOE E_'oo}'o:l RGeS I Ay o /\]_ /\-‘7;” ) O:ﬂ]:]]l}\]-__- -{,‘—Euo]-oﬂotq O]-—E—- H]—E]'
= = = A — ) = o
2 =0
HelEE =Ess o7 20200 %] A 5007 BE /G a2
27 9 dEde] HAA 2ARS) WAL Lo e s 1 maage
FA B P2 BAE AV AT BAL T 0t e g 2oe guzse s
S 91 7)F pul as
=k %9l AEo|tHMin et al, 2022). F3+ G A=
A, 7190 2220 27 2 RS AR = 7)Y U QGRS 225 g o
% 2729, S04 2ARso] L VAL ¢@ WrE 2IHL YT /109 223 o
712 & Fd 9 JdA A5 75 T3 7199
A, ArwEs 2429 408 247
o] AL H)x =7} <Table 1> General characteristics
A, ARRET} 242U 7Y W AEY Frequency o o
7 ANA 2R Alo]2 HjAl s} Division Variable (n:::)l;e;re)of %)
Malrli‘lllfacm 3209 78.4
I. o7 ahey ¢
_ Indust Finance 259 6.3
1. 017 =Y y
Non-finan
AT AN BYer 3 W dE cial 623 15.2
go HAA 2ARF | WAL FEL B4 business
gste} ARuFA 24899 HALAE F 100299 2405 388
SR = . 300- 1294 31.6
A sk 2 987t vk ol & I8t [Fig. 1] Company 5 999 ?
_ _ . ver
3} ge AT 23S Agstart size o 0 0k
People
X Male 3078 752
[ ‘\ Gender
\ Job satisfaction ) Female 1013 24.8
Under
B ] high 615 15
p- Innovatlve N
[ Coachmgaud Y \ school
\ Meutormg J/ \ it / ) Junior
\ / __cultue Education college 652 15.9
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[Fig. 1] Research model.
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<Table 2> Items and Reliability by Variable

Variable  Question number Cronbach's @
W21Q15A2
.855
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oC W21Q27C 744
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W21Q25A
I W21Q25B .871
W21Q25C
C:Coaching and Mentoring
JS:Job satisfaction
OC:Organizational commitment
L:Innovative organizational culture
4, 2N By
w dTe 23 9 ARy, ARNS, 24E
o), Had 24 Fx4 WA AL A
of FEWRHN BHS AFIYT BHETR
SPSS 29.0%} AMOS 29.0 2138 A48t}
BHY WAL o Poh AA, 24 =7
AR EE BatT i A el $atol
NEBAENoRE B, xFAA, dE, JEE
Bastgor W 4 JRAFE Fasgd
g4, 24uds rErgel Ag4e A3
ole] W& AYE AFE FAsAt AA, X
By ARATE et 4 AR S
AT DA, AEAS fod AFE 9
3t T2 FEXAE ] (bootstrapping) HH S &
&ttt
m. o7 Znt
1. ZNEY 25

oftt
=
>
oo
i,
N
kd
rE
4y
1o
ol
=2
o (E
ofN
>
ed

o
ol
ol

" ° ]
Aot SHEHY AP AS A= <Table 3>

<Table 3> Goodness of fit of measurement model

iani;X x?  df SRMR RMSEA TLI CFI
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<Table 4> Goodness of fit of the structural model

it 2 d4f SRMR RMSEA TLI CHI
index

Result 2172905 59  .0633 .094 913 934
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<Table 5> Hypothesis verification result through
structural model

Path
and B s S.E. CR. Result
Content
C->JS 195 281 012 15933  Yes
C->0C 224 238 015 12759  Yes
C->1 097 106 .013  7.168 Yes
JS->1 239 182 020 11.740  Yes
0C->1 538 554 019 28.861 Yes

B:Non-standardized Coefficient

/3 :Standardized Coefficient
C:Coaching and Mentoring
JS:Job satisfaction
OC:Organizational commitment
I:Innovative organizational culture

[Fig. 2] Results of structural equation modeling.
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