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A Study on the Mediating Effect of Career Decision Self-efficacy in the
Relationship between Education Service Quality and Major Satisfaction in
Specialized High Schools: A Multi-Group Analysis between Gender

Gwang-Bin LEEY

TFisheries and Maritime Education Research Institute(researcher)

Abstract

The purpose of this study is to find out the direct and indirect effects of educational service quality in
specialized high schools on career decision-making self-efficacy through major satisfaction. In addition,
group differences between genders were studied. To this end, the study was conducted with 474 students
from specialized high schools. Education service quality not only has a direct effect on career
decision-making self-efficacy, which is the dependent variable (B=.275), but also has an indirect effect on
career decision-making self-efficacy by mediating major satisfaction (B=.408). As a result of the analysis of
the mediating effect between the two groups, in the case of male students, there was no direct effect from
educational service quality to career decision-making self-efficacy (B=.151), but there is an indirect effect
through major satisfaction (B=.588). In the case of female students, there is a direct effect from
educational service quality to career decision-making self-efficacy (B=.316), and there is an indirect effect
through major satisfaction (B=.267). Based on these studies, policy suggestions and suggestions for
subsequent research were presented.

Key words : Specialized high schools, Educational service quality, Career decision-making self-efficacy,
Major satisfaction
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<Table 2> Verification of statistical significance of the measurement model

Path B B S.E. C.R.

Education service quality - Major satisfaction 0.924 0.841*** 0.051 18.119
Decision-maki

Major satisfaction ~,  Career Decision-making 0439 0484%* 0082 5347

Self-efficacy

Education service quality - Self-efficacy

Career Decision-making

0.274 0.275%* 0.089 3.076

*p<.05, **p<.01, ***p<.001

<Table 3> Analysis of direct and indirect effects

Path Direct effect  Indirect effect  Total effect BC
Education service quality —
. . 0.275% 0.683***
Career Decision-making Self-efficacy 018~
Education service quality — Major satisfaction 0,408+ 077

— Career Decision-making Self-efficacy

#5p< 01, ***p<.001
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<Table 4> Intergroup Analysis by Gender
Boys Girls
Path
B CR p B CR p
Education service . . .
. - Major satisfaction .884 14.806 ook 792 10.864 ook
quality
Career
Major satisfaction - Decision-making .665 4.700 Hk 338 2.612 *x
Self-efficacy
Education service Carcer
ualit - Decision-making 151 1.098 316 2.410 *
quantty Self-efficacy

*p<.05, **p<.01, ***p<.001

<Table 5> Analysis of direct and indirect effects(Intergroup Analysis by Gender)

Direct Indirect Total
Group Path effect effect effect BC
Education service quality —
.. . 151 39k
B Career Decision-making Self-efficacy 0.15 0.739 008~
oys
** " Education service quality — Major satisfaction A27*
.. . 0.588***
— Career Decision-making Self-efficacy
Education service quality —
.. . 0.316% 0.583%%*
- Career Decision-making Self-efficacy 013~
irls
Education service quality — Major satisfaction 0.267% .106*

— Career Decision-making Self-efficacy
**p<.01, ***p<.001
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