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Abstract

This study investigated the satisfaction of international students in Korea and analyzed the level of
satisfaction in various dimensions such as education platform, studying environment, the guidance of
instructors, and learners. As a result, 51.32% responded ‘mostly satisfied’, with 24.15% as ‘relatively
satisfied’, 18.49% as ‘moderate’, 3.4% as ‘relatively unsatisfied’, and 2.64% as ‘very unsatisfied’. The
average value of satisfaction was 4.18. The average value of willingness to continue online education after
the end of COVID-19 was 3.77, with 7.92% responded ‘strongly disagree’, 8.30% for ‘mildly disagree’,
23.40°% for mostly agree’, 20.00% for ‘relatively agree’, and 40.38% for ‘strongly agree’. In conclusion,
international students are basically satisfied with the online education, but there are rooms for improvement
in quality of online education. Also, the compounded education of online and offline needs to be further
studied.
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[Fig.] Number of COVID-19 confirmed cases through April 9, 2022 (source: NAVER website).
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<Table 2> KMO Inspection and Bartlett Inspection

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling

0.848
Adequacy
Approx. Chi-Square 447.426
Bartlett's .T‘est of daf 91.000
Sphericity
Sig. 0.000%**
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<Table 3> Online learning platform satisfaction
Online Satisfaction with Software Software video Software video
learning the operation and function picture sound Soft\f\/jare
platforms use of the software satisfaction satisfaction satisfaction stability
n (%) n (%) n (%) n (%) n (%)
Strongly agree 122 52.36 127 5451 121 51.93 120 51.50 126 54.08
Generally agree 74 31.76 71 30.47 78 33.48 71 30.47 68 29.19
Average 31 13.31 31 13.31 27 11.59 36 15.45 32 13.73
Disagree 3 1.29 3 1.29 7 3.00 3 1.29 5 2.15
Strongly disagree 3 1.29 1 0.43 0 0 3 1.29 2 0.89
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<Table 4> Satisfaction results from different educational background groups
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Sum of Squares df Mean Square F p
. . . . Between Groups 4.388 3 1.463 2.057 .107
Satisfaction with the operation and Within GroupI; 162,823 229 11
use of the software Total 167.210 )
Between Groups 10.615 3 3.538 5.962 .001
Software function satisfaction Within Groups 135.900 229 .593
Total 146.515 232
Between Groups 2.094 3 .698 1.092 353
Software video picture satisfaction Within Groups 146.438 229 .639
Total 148.532 232
Between Groups 4.168 3 1.389 1.867 .136
Software video sound satisfaction Within Groups 170.399 229 744
Total 174.567 232
Between Groups 7.387 3 2.462 3470 .017
Software stability Within Groups 162.502 229 710
Total 169.888 232
() F=o] =l 2kl S EUE, 84, Ve UELE, AZE 0] bl digh do
WAL, SrEARe] Ao A FEE op ghS BT 005 mwo® foju|ek %
gtato] =9 Aol7h ekl g EUE v o)7F itk E=o] FEe] tE AMFEES AF
Sxol Aol7h QA ohnr] g8 B AT Esle] A%, axEde] WA AZ 1§
AME e Shole] ekl S EAE, §  EE, 219 5, ATEdC] QY 27}
7, WA, S5k atolo] Uit dduFEA S A EUAY A%, BARAA s Sl i o
AST EBAET A Alole AR AXE Aol AZ tES & & otk 2Ab duks
gt kol 7h Sl <Table 5>%} T}
AEE] ¢ U ARENSLE, AZEY]
<Table 5> Analysis table of online learning platforms by Korean level
Sum of Squares df Mean Square F p
Satisfaction with the operation and Between Groups 9.836 3 3:279 4771003
Within Groups 157.374 229 .687
use of the software
Total 167.210 232
Between Groups 10.398 3 3.466 5.831 .001
Software function satisfaction Within Groups 136.117 229 .594
Total 146.515 232
Between Groups 3.744 3 1.248 1.974 119
Software video picture satisfaction Within Groups 144.788 229 .632
Total 148.532 232
Between Groups 3.589 3 1.196 1.602 .190
Software video sound satisfaction Within Groups 170.977 229 747
Total 174.567 232
Between Groups 11.363 3 3.788 5472 .001
Software stability Within Groups 158.525 229 .692
Total 169.888 232
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<Table 6> Analysis table of learners by Korean level
Sum of Squares df Mean Square F p
Between Groups 6.347 3 2.116 2.602 .053
Interaction with fellow students Within Groups 186.202 229 .813
Total 192.549 232
Between Groups 12.287 3 4.096 4985 .002
Interaction with teachers Within Groups 188.143 229 .822
Total 200.429 232
Between Groups 5.144 3 1.715 1.398 .244
Concentration during online learning Within Groups 280.856 229 1.226
Total 286.000 232
Between Groups 9.154 3 3.051 3316 .021
The use of electronic teaching materials ~ Within Groups 210.683 229 .920
Total 219.837 232
Between Groups 12.943 3 4314 4.440 .005
Juggle study and other trivials Within Groups 222.508 229 972
Total 235.451 232

<Table 7> Correlation Analysis Table between Learning Platform and Online Learning Satisfaction

Satisfaction with

. Software Software  Software video
the operation and . . . Software
function video picture sound i
use of the . . . . . . stability
satisfaction satisfaction  satisfaction
software
Satisfaction with the Pearson
operation and use of . 1 758%* .634%* .623%* .620%*
Correlation
the software
Software function Pearson 758 1 719% 595%* T34
satisfaction Correlation
Software‘wdef) picture Pearsop 6345 719 1 78k 650+
satisfaction Correlation
Softwarg Vlde.O sound Pearsop 623 505 78 1 627
satisfaction Correlation
Software stability Pearson 620%* 7345 650%* 627%% 1
Correlation

**_ Correlation

is significant at the 0.01 level (2-tailed).
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