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Abstract

The aim of this study was to investigate the direction of career guidance for young job seekers by
examining the relationships between global citizenship, vocational values, cruise crew vocational image, and
career identity. A survey was conducted on young job seekers who prefer the service industry, and the
measurement variables were analyzed for their structural relationships. The results indicate that, first, social
responsibility and global competence, among the dimensions of global citizenship, did not have a significant
effect on vocational values. Second, global civic engagement had a significant positive effect on vocational
values. Third, vocational values had a significant positive effect on cruise crew's vocational image and
career identity. Lastly, cruise crew's vocational image had a significant positive effect on career identity.
This paper is meaningful in that it sheds light on the aspects of vocational values and vocational images of
young job seekers according to global citizenship and provides insight into career guidance.
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<Table 1> Demographic characteristics of the
respondents
Total
Frequency Ratio (%)
Male 94 41.0
Gender Female 135 59.0
Under 20 51 223
21~25 89 38.9
Age 26~30 43 18.8
31~35 32 14.0
Over 36 14 6.1
Below Highschool 10 44
Educational Undergraduate 97 42.4
ucationa i i
University 105 459
Level graduation
Graduate School 15 6.6
Other 2 0.9
Job Yes 143 62.4
experience No 86 37.6
Overseas Yes 70 30.6
stay No 159 69.4
experience
Cruise 40 17.5
Resort 7 3.1
Field of Travel Agency 20 8.7
; Hotel 87 38.0
desired Theme Park 14 6.1
career path Casino 9 3.9
Airline 47 20.5
Golf club 5 22
Aol #2297 7he-ul AdES R 41%)

7b oA7ZH(59%) Rt tha Agleom, dfdtw At
F@24%) 01 A digtnE E3 H]F(45.9.8%)
o A uEbsth AAG 624%%= ot=HlO|E
o]9]e] AYS Aafret Ao l AT FHI,
2 AFAE] A SHAE 30.6%= EFES
o, FHA3 Yok TE((38.0%), TFAH20.5%),

AT 2(17.5%)50) A TH<Table 1> #3%).
3. ARy ! VHEET

B ATE AUy 809 Pdge AANu
H3t A, AFASRA AgloluA, A2
Aol BAE srefehn] 4o gtk Aad
TR the e she s

=

=13
o

Zdolo| X7t E2FA L ojxl= A
L

=~
O

=2 ae=z-

Cruise Crew
Vocational
Image

Respomiity N /N
H4

H3

Hla / \

Vocational Career
— — B —>
Hib > Value Tdentity

Hic

Global /

Competence

Global Civie
Engagement

[Fig. 1] Hypothesized model.

Hl. AAIAIRIL A &
FEgs nE ﬁOlE}.
Hla. AF3Z AA7Ee AQ7FA] o #2)%

2
Hib, AAARE Fol 4e7HAe #ola
Hol gere v
Hie, A4 Sl 4S17HA0] frolet 4
o gk mA Zolth

=

H2. A7 DAL fele 3l o
]
W AQMAE AFEsRadel e §

o =2
W4, AFASFAR oA
Al

(Hair et al., 2012; Hair et al., 2021;
2021; Yang, Iyer, andLee, 2021)

Kim et al.,

- 575 -



<Table 2> Statistic Result of Measurement

Construct ~ Measurement M SD

SR1 4.240 0.759

) SR2 4.240 0.741

Social SR3 4.100 0.827

Responsibility SR4 4.258 0.747

SRS 4,262 0.783

SR6 4.210 0.765

s GCEl 3.921 0.811

Global Civie s 3.751 0.801

Engagement GCE3 3.934 0.782

GCl1 3.699 0.907

GC2 3.699 0.842

Global GC3 3.633 0.813

Competence GC4 3.594 0.909

GC5 3.725 0.819

) VV1 4.266 0.858

Vocational VV2 4.000 0.851

Value VV3 4.179 0.814

VV4 4.162 0.727

CIl 4.017 0.815

CI2 4.039 0.800

Career Identity CI3 4.144 0.805

Cl4 3.969 0.738

CI5 4.223 0.717

CVIl1 4.546 0.683

CVI2 4,284 0.732

. , CVI3 4227 0.782

Cruise Crew’s " Cy]4 4393 0.669

Vocational CVI5 4.445 0.682

Tmage CVI6 4341 0.769

CvI7 4.424 0.770

CVI8 4319 0.809

CVI9 4.170 0.842
SHTEY Q1A A (Factor loading) 73
AlZ] % (Cronbach’s «) % H3H41%] E(Composite
reliability; CR), 3 ZAFFZ3L(AVE: Average
Variance Extracted)< <Appendix 1>%} 7T} A
Cronbach’s o+ 0.812~0.936°.% .70 o]Ato|H,
CRALZ 0.875~0.950°. % YERY A Aoll= A

7 Q= Aoz #ddEth ¢3S 2  Factor
LoadingZt-> 0.881~0.949% .70 o)A}, HH#AlF 3
ZZHAVE)Z 0.584~0.758 0% 7]5=¢1 50 o]Ato]
2 FHerdAdo] 5 H A thHair et al, 2021).
wHErSY HASS 98 AVERS Aw #hd
FBBA FE wlwdt A ¥ <Appendix 2>9F o]
AVEZLS] Aol A3 guo & o=

Uebstong SAMeE g o] sy
rk g, AuAs @] oldA-dAEA NS
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A30)1 42619 S .020] 44 ~130]9hHS  11E
W AH7A = 3 AR, AF25TY Ao
nj Ao} A2 AHAES Aoz E
LER T

o
(Construct  cross-validated redundancy)%k—gT A
A3k, 0369~0.654% 71F74S] 0KTF A LrERE
o ATEFEY Ad5"E ART] 9% SRMR

(standarized root mean square residual)@t< 0.074%

NEAQ BE Fe ReR veh), 5Ye
FET 5 Qe oo

TZEY finr AEHRY)Y
HEwt 3% (communality)®] BFiES 3t
of, AlWTo® FUtEE EYHEA dne] A%
% (Goodness of Fit; GoF)°ll oJa] H7lst=dl, o
WA o2 k> AVE#Y YAl AMgE T
(Kim et al., 2021; Tenenhaus et al., 2005; Zolkepli

[e3

- 576 -



MAAIRI | Aot &A7tx|, IR =

A
o
-MB|2Z| Zlzs

and Kamarulzaman, 2015). w423 GoF&
0.477(GoF=y (0.338 % 0.672))% YER} GoFe 7]
FE36ET & 207 vUeht AFEeE &
A7F il
4. APVIEe| HE

BT drrdd AANDNAs 497}
4, anasraddolAs Az @
Alel gt 7Hde] 1S A3 <Appendix 4>9

HTh([Fig. 2] #x).

Cruse Crew
Vocational
Image

Social

Responsibility e

B06%*
(6911)

(3.434)

163

(1,641
ggee
4719)

-.062

/0.840)

Career
Identity

Vocational
Value

Global Civic
Engagement

293+
@247

Global
Competence

[Fig. 2] Estimates of the structural model(PLS).
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<Appendix 1> Measurement Model
Constructs and Items Crobach @  rho-A CR AVE
Social Responsibility 0.936 0.942 0.950 0.758
Global Civic Engagement 0.883 0.946 0.910 0.670
Global Competence 0.840 0.849 0.903 0.757
Vocational Value 0.812 0.811 0.877 0.641
Career Identity 0.821 0.824 0.875 0.584
Cruise Crew’s Vocational Image 0.923 0.924 0.936 0.619
Note: Items were removed during measurement model analysis.
<Appendix 2> Fornell-Larcker Criterion, Mean, and Standard Deviation (SD)
Constructs 1 2 3 4 5 6
1. Social Responsibility 0.871
2. Global Civic Engagement 0.582 0.870
3. Global Competence 0.436 0.585 0.819
4. Vocational Value 0.363 0.448 0.237 0.801
5. Career Identity 0.481 0.479 0.376 0.564 0.764
6. Cruise Crew’s Vocational Image 0.533 0.488 0.289 0.606 0.625 0.787
Mean 4218 3.869 3.670 4.152 4.079 4.350
SD 0.770 0.798 0.858 0.813 0.775 0.749

Note: **p<.01. The diagonal elements(bolded) are square root of average variance extracted(AVE). Off-diagonal elements are the

correlations among constructs.
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<Appendix 3> Heterotrait-Monotrait Ratio (HTMT)
Constructs 1 2 3 4 5 6
1. Social Responsibility -
2. Global Civic Engagement 0.650
3. Global Competence 0.452 0.664
4. Vocational Value 0.408 0.538 0.251
5. Career Identity 0.547 0.577 0.436 0.679 -
6. Cruise Crew’s Vocational Image 0.566 0.553 0.299 0.694 0.712
<Appendix 4> Structural Estimates (PLS)
Paths Estimate  t-value p V& Results
Hla Social Responsibility — Vocational Value 0.163 1.641 0.101 0.022 Rejected
Hlb Global Civic Engagement — Vocational Value 0.389 4.719 0.000%* 0.003  Supported
Hlc Global Competence — Vocational Value -0.062 0.871 0.384 0.101 Rejected
H2 Vocational Value — Career Identity 0.293 4.247 0.000** 0.098  Supported
H3 Vocational Value — Cruise Crew's Vocational Image 0.606 8.434 0.000%* 0.581  Supported
H4  Cruise Crew's Vocational Image — Career Identity 0.447 6.911 0.000%* 0.228  Supported
R2 Q2
Vocational Value 208 124
Cruise Crew’s Vocational Image 440 248
Career Identity .365 219

**.p<.01, *p<.05
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